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Questions or comments about the content of this
publication may be directed to:
Editor: Andrew Smith, DDS

Editorial Manager: ED Robin Brown

Your contributions in the form of articles, photos and/or
ideas are greatly appreciated. The APEX editorial staff is
interested in articles of general membership interest. This
can include an accomplishment, interesting hobbies,
innovative ideas, volunteer efforts, etc. Please feel free
to submit an article or call for an interview. All articles

are subject to editorial review.
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Facing the Future: The Role of Local Dental Components Sr @ai 6@ mi
in Supporting the Profession Filipe Lima,
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professional associations unless they Board of Comp ol
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to elevating the entire dent al profess 2 gl
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6828933/

Robinds Rel evant

Stress Relief for the Dental Team

Udn a world currently MmMldedeasy ht amnlcaeydraitnhat, dttress on

additional challenges A pdainn otnhd atke amarmg; rjowdst tdhenm e.
Even with packed schedules and complex cases, small st
Try theseegaualckt iden tips to bring more calm into your

T Take three deep br etact hrse sheett weoeunr pfacdcivesntasnd cal m your
T Use si mpl & oc lhreecdkulciestdseci si on fatigue and keep the day

T Start each day withoasha

Frekwieam btaoadldéte nbsu,i lodrs rceomi nnedc
eases tension before it bui l

ds. Your teammates can b

T Creat e -oaftha ye nrdiot utarlansi ti on out ofAwarwaimbdeyoWhet eor

silent renection, make it part of your routine.
 someti mes npnd myself taking lunch (pb& j, thankyouve
YouTube tvo dgeciove mysel f a |l ittle respite, a piece of tr:q

for a bit.

A moment of phaussleowd oygosun dsoewtns t he tone for steadiness,
LeAt keep caring, cal mly.

Robin Brown / Executive Director
So proud to be a part of . ..

. SDS members (and team) preserving the dent al h €

The objective of the Stanislaus Dental St
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https://www.youtube.com/watch?v=trbQx6CwCzw

General Membership MeetingFebruary
Labor Law Updates

Heat lllness
New m_dwée gulation

2025 Leadership Workshop

Discover and amplify your
leadership potential in dentistry

Board member/ Editor Dr. Andrew Smith ar
Component Representative Dr. Matt Sw:
Attendi@gL&E&DAer shi p Wor kshop

L
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Modesto Junior College Dental Assic<*ting Prog
Clinical Education Partnership |

by Joy Brack, RDA, Lead Instructor

JUNIOR COLLEGE

Excitingl®2026uMIZODA students of two cohorts (23 & 2

Our student program retention is at 88% with only tw
date is 7/10/25. The students wil/ have two weeks of
RDA Examination to completeTthhesi cowosasles wofl |IDAlts@ Ibiec
to register and attend the "Live" Online Zoom Cour se
The deadline to register is July 21st! ! 1 |l ahm vaec tatvted
pl acing employment opportunities on our board in the
compl etion of our progr am. I f an office is | ooking f
my students to reach out with resume and interview o
studdenrtesume for potenti al empl oyment, feel free to
MJC is currently compl eti nmr ddhes sapfpdri ctahé ome »xatn dc 0 md re
Augus'tf or1 t he DA P20o2g6r.anm h2i0s2 5y ear , MJC was not grante
whi ch has decreased the amount of seats we are able
accepted student s, I owi || update you with our new co
Thank you to the dental staff and practices that hav
the year! We truly appreciate all the experience you

and 4 rotations!

Sincerely

j*Tuq 2AETEAA " OAAEh 2%$!'h )T OO0O0OAOQT O
Brackr @yosemite. edu

Al ert: Changes to Fingerprinting
Applicants must obtain approval from the Dental Boar
are submitted. Once the applicant has applied for a |
and send a Live Scan Form to the applicants that have
Al l Live Scan Forms have Bewepbséemevaddf woimltbel Boaed,

has been authorized to fingerprint.

Pl ease Take Notice: I f an applicant fingerprints pri
be required to fingerprint again and pay any rel ated
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mailto:Brackr@yosemite.edu

New Application Requirements for Registere
Effective July 1, 2025

The Dent al Board of California (Board) Sunset Bil
made several changes to the requirements for Regi
suggest all educators, applicants, and stakehol de
changes. The changes include:

Three New Pathways Established to Qualify for RD!/

ACertified Dental Assistant Pathway_,.';'“{--{"
AThe Alternative Dental Assisting FPr®¥\ am Pathway

AThe Preceptorship in Dental Assisting Pathway

With the establishment of these new pathways, t he
1, 2025.
Pl ease Note: The Board wil/| be eliminating the Ce

Assisting Program Completion (RDA2) Form, effect.i
submit a copy of their RDA Program certificate.

Pit and Fissure Sealants Certificate Required wit

As of July 1, 2025, all applicants wil/ be requir
Boaagdproved pit and fissure sealants course with
and Licensure Application.

Expiration Dates Applied to Course Certificates

For those applying for RDA |Iicensure, Orthodont:i

Assistant @SDSAheper mrtt new expiration dates assi
They are as foll ows:

AThe Dent al Practice Act and I nfection Control
completed within 2 years of the application dat
ACor onal Polishing, pit and fissure sealants, a
course was completed within 5 years of the appl
ARadi ation Safety certificates must indicate th;
application date.

Pl ease Note: The expiration date | isted above do
that are pursuing a |icense or permit.

New Content Required on Student Certificates of
As of January 1, 2025, student <certificates of c«
AThe par@ icamant

AThe name of the course or program completed.
AThe name of the course or program provider.

AThe Bbasded approval number .

AThe date or date range of completion of the cour

APEX, Summer 2025 Page8



MODESTO

JUNIOR COLLEGE

RDA Exam
Prep Course

Live Online RDA Certification Exam Bootcamp

Enhance your career by becoming a registered dental professional. Learn to perform
expanded duties, boost your career opportunities, and increase your earning potential.

July 28 - October 20, 2025

Mondays 5:00 PM - 7200 PM =

(/ Join live online class sessions to prepare for the RDA exam.

W Required book: California RDA General Written and Law Examination by Colleen Kirby
(] Have your study materials ready to stay focused and get the most out of class

(/ Review the DBC website and complete RDA application documents.

Contact: MJC Dental Assisting Program | perezhernandezl@mjc.edu | 209-575-6063

Scan to register or
visit mjc4life.org
COURSE INFORMTAION @ %90,

Class fee: $170.00 (book required but not included) 3"'"'*‘ 15‘
Registration Deadline: July 21, 2025 @...“.
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The following sponsors provide financial support to the Stanislaus Dental Society’s
continuing education course program which helps us bring quality speakers for your
knowledge enrichment. Please support their generosity by asking them about what
they can do to help your practice!

(@%%WL
' Laboratories

Ay s S ) .
3,& invisalign® | iTero cata pult
education
Ashl ey Rodda Saran Hurd Henry M.
arodda@al i gnt ¢ csha.rcaonm@c at apul t eldu njr e ant
OOO
INTEGRITY 000 @g Merrill Lynch
PRACTICE SALES KETTENBACHDENTAL Bank of America Corporation

Jose Virruet a
j ose@ nteqgritypr

Simply intelligent
Steve Castagnet
asC. lciaG € 8 @n etSt.ac@k @ t

t aShaun

Joseph
t esnhbaawcm U p @ s ®@ @ @r]

NSK

DeWi | dt
| dt @n s k d
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| . de wi

o kel

Jace Rogers
enjtade @Qmoenl | opear

Protect

Candias Raul s
ccaml| sPportiexct .

C

SLAT

ELECTRIC FLOSSER

Shofu Dental Corporation

Carrie Maggard

cmaqgqgard@shof ul

ULTRADENT
Al exi s Haney

galoenxi s. haney @ul

vOCO

THE DENTALISTS

Brittany Cook
Brittany.cook@

Sy -

: ¥*, a
- C)

com

VOoCO.
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Hel pf ul Hi nt s

Top10Key Per f or man c e(KPlsh thvestigationr Questions

When you see shortfalls in a particular goal, there are several questions you can ask and different ways
you can think about root causes. Examples of these questions are listed in this guide for each of the top
10 KPIs. Review the section(s) you need and apply questions to your circumstances. See if you can
determine the possible root cause for any shortfall you see in your reporting. Start the process by asking
“Why” when a goal is missed.

T KPI #1: Production

T KPI #2: Collections

1 KPI #3 and #4: Profit and Overhead

1 KPI #5: Dental Benefit Production vs. Fee-for-Service Production

1 KPI #6: Case Acceptance

1 KPI #7: Dentist Production vs. Hygiene Production

1 KPI #8: Percentage of hygiene/recall patients scheduled

1 KPI #9: New Patient

1 KPI #10: Cancellation and No-Show Rates

Copyright E 2024 California Dental Association
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https://www.cda.org/download/kpi-1-production/?tmstv=1747414086
https://www.cda.org/download/kpi-2-collections/?tmstv=1747414086
https://www.cda.org/download/kpi-3-and-4-profit-and-overhead/?tmstv=1747414086
https://www.cda.org/download/kpi-5-dental-benefit-production-vs-fee-for-service-production/?tmstv=1747414086
https://www.cda.org/download/kpi-6-case-acceptance/?tmstv=1747414086
https://www.cda.org/download/kpi-7-dentist-production-vs-hygiene-production/?tmstv=1747414086
https://www.cda.org/download/kpi-8-percentage-of-hygiene-recall-patients-scheduled/?tmstv=1747414086
https://www.cda.org/download/kpi-9-new-patient/?tmstv=1747414086
https://www.cda.org/download/kpi-10-cancellation-and-no-show-rates/?tmstv=1747414086
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