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Published by the Questions or comments about the content of this
Stanislaus Dental Society publication may be directed to:
Mailing Address: Editor: Andrew Smith, DDS
2401 E. Orangeburg Ave. Editorial Manager: ED Robin Brown
Ste. 675-319

Your contributions in the form of articles, photos and/or

Modesto, CA 95355

Physical address: ideas are greatly appreciated. The APEX editorial staff is

2339 St. Pauls Way interested in articles of general membership interest. This
Modesto can include an accomplishment, interesting hobbies,
Ph: (209) 522-1530 innovative ideas, volunteer efforts, etc. Please feel free

Fax: (209) 522-9448
Email: sdsdent@thevision.net
Website: stanislausdental.org

to submit an article or call for an interview. All articles

are subject to editorial review.
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Presidential Pondering
2024 SDS Board |of
Recognizing and Combating Comp President |€
Dr. Alexandra Hebert, SDS President Al exandra Hebper
Pr e s i-Hleenctt
Filipe Lima [
Every year in the long stretch between B X
. . . Treasurer
and our next office vacation in July, Joseph Kol ody,S
Ionggr days and sunshlne hel p fight of Secretary o]
runf oirt so | ong. Even in school, around Christina Lee Zer
myselbfunting down the remaining days not Editor pbu
l i ne. Wi Inmei sls dtohne stress of final s, I Andrew Smith,h&
there was a time to decommgsr eas sl,o taonedfaran i | mmedi ate PastP &
a pattern of chronic fatigue and bwt niot David Wwalls, M®
comes with unique stressors including | Seard o Compoenme'
pressure to maintain highespandgiabidki DY Matt Swat man/l d
with running a business, and often wor
ments. This drive to help people and s 2023 Committeg g
into this career, however taken even a Byl aws [/ Et Rhirc«
mean that we spend a |l ot of time on ot/ Matt Swatman, ©BD
. Community Helfal
It vWwasumt i | more recently that | atten Gloria Fass, |t
to a Io'F of Wh?.'[ I was feeling: compas Continuing Edu
compassion fatigue include emotional Jeff Barton, d
di sturbhadcestherrelsattreedssai | ments, cynici Forensic Odor®é
job satisfaction. Coined by Dr. Charl e & State Emer gel
in the early 1980s, Dr. Figley initial Garry L. Fournd,
caregivers of trauma survivors, partic Medi a Rel at ifdn
work. He observed that individuals who| Elizabeth Demilgh
experiences of others, such as counsel Member ship | s
could experience emotional and physica Filipe Lima, (L
di minished ability to effectively <care Program e
we can experience emotional and physic Dawvid Wall's.] {D
who are experiencing pain, trauma, ofr ~ WeiBlei ng 5 0
that we are even closer to many of our Hiehesl Braw, g
health fields. OQur profession demands _ g
proficiency, bantd aslesnosieampdttlyyto pati e Zgiﬁndsgf‘i”('):'Ba)”asra
whil e recognizing that we are, despite _ to
that trauma simply by doing our job. T Eliz:t::tsrlmdggrtrwi3r?e
hel pl essness and frustration, further , , C 0
Vice Presidgnt
| feel very blessed to have come into Michael Shaw,; C
emphasis on mentdleimgal Thhra@awud hwe lhle c o Secretary [ Toa
| was connected with resources and had R L SRR TR .
who actively discussed topics | ike men i )|
things | have |learned are 1) we are n Quick Cont(gc
compassion f actairgeuep rvaictthi cseesl.f Est abl i shi ADA. . . -80980/6)
where coll eagues can debrief and sharg cpa = aenc) 2
of |s_olaf[|on and stres_s. Peer support TDI C . .-06380%)>
associations, can provide a forum for 3]
advi ce. By poaaroe,i tiimedlInwgdisned fadequate r TDSC_' : '12860)xe
DenG@Gdal Referra
éééé.(800H382p
(cont. on Pa ~
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(cont. from Page 3)

heal thy nutrition, and hobbies that promote relaxatior
we | ove and want t& ahselspi.mpSoemeatsi nseest tiithg c¢cl ear boundar
prevent emotional overl oad. Maybe this is as simple as
means taking the time to step away, even for a day, to
engaging in hobbies and activities outside of work the
of being a good doctor is knowing when to be a good pe¢
Whatever | evel of burnout or compassion fatigue you mi
formul ate proactive measur edetimmgsuppormotyo wr hemdttihd rea
enhance patient care outcomes. Through educationcaseprfr
we can mitigate the impact of compassion fatigue and ¢
We a@ emal on® mederttoo | ate, or too early, to put in pl
and fulfilled throughout our <careers.

Podcast Recommendati ons:

https:// brenebr owpnvicednm/d pya dne dnsatay/ olsmeiinrenadnud otvc o mp F et ¢
t het r-egsl e/

CDA Well nesshRéseur¥caessw. cda. opobpramtice/ well ness

ADA Ment al Heaht hpResowweesda. org/ en/ reseneracletsh/ pr

ADA Well nesshResourf tewsw. ada. orgl/en/resources/ prac:H
Stay wel I!
Al exandra Hebert, DDS
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https://brenebrown.com/podcast/brene-with-emily-and-amelia-nagoski-on-burnout-and-how-to-complete-the-stress-cycle/
https://brenebrown.com/podcast/brene-with-emily-and-amelia-nagoski-on-burnout-and-how-to-complete-the-stress-cycle/
https://www.cda.org/practice/wellness-program/
https://www.ada.org/en/resources/practice/wellness/mental-health
https://www.ada.org/en/resources/practice/wellness

Maxi mi zing Patient Car e

Andrew Smith, DDS
SDS Editor

Dentistry hapamadng luoawdmgr standing of systemic ar

l inks for panaingnt Ec®/rdbEec e a f oc al P O it for

healthcare highlighting th:earlempimrdtarf“ %f"’ mul tid
professional wor k. Foll owing the wak Ehls panc
how dentainsterfy eicg i ve branch of health caffle in nc
real m, but others by initianew eAsDAl ike atfthori ze

recognized special tiaensd sarcehl ame dbiroifmej adangabanshif
in educati on.

As society changes and the |l andscape of healthce
denmalddi cal care. The academic setting for fdem al
restorative care to prevention and intercepti Vve
-basddci sion making in a patient centered aspect
patient clinics have nai-bedl tbennepbroascehat 5§
more than just dentists. Such concept s Ilhnapvuet bfereor
Practice: Reshaping Dent al EducdgtMaamMNefidr, Hmnti egin a
Transl ating these principals in private practice
pati een.t Tchairs can vary greatly from certifying in
(ACLS) to better manage medical emergencies i n &
counterparts in managing chronic systemic condit
staying up to date with research can i mprove tre

Ameri can Dent &l cAhyseocisdtoiryn of Buprenorphine and
Wei nberg 2024)

Dentistry has always been a tricky intersection
i mportant that we remind ourselves that we are r
patient care. To maximize what we do a@njasdaislty
informed ontéeéebkenmleavgisdcal advancements but al so
bi ol ogical/ physiological mechani sms that 1 nfluer

Andrew Smith, DDS
SDS Editor
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General Membership MeetingFebruary
Labor Law Updates

Mi chel |l e Coker
Empl oyment Practice Ana
CDA Practice Support
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The following sponsors provide financial support to the Stanislaus Dental
Society’s continuing education course program which helps us bring quality
speakers for your knowledge enrichment. Please support their generosity

by asking them about what they can do to help your practice!

Advancing Dental

OOOOOOOOOOOO Excellence C Gt O pu |t'
education
Mari an Hesemeyeilr Eri k Winkel Saran Hurd
mhesemever @Qaddelnt .ewimnkel @bi ol aseacam@cat apul teldu
INTEGRITY O00
PRACTICE SALES
KETTENBACHDENTAL
Simply intelligent
Jose Virrueta Steve Castagnettg&arolina Vargas
| Ose@ ntegritypractacteasganlee $ a @bent{tceanmakb h msaa .vcaormg a s @k
[ ]
= Inspired soluti
£35S Merrill Lynch INSIC CreATE T | premier) i
Bank of America Corporation
Shaun Joseph Drew Townsend Sandra McCaskey
shaun.joseph@ml dcamwnsend@nskdesmcahskoy@pr emi er|d
Pre X Radiodontics raré bir Jpeariss
re Z On The Premier Dental Radiology Experience TURNKEY DENTAL CE
Brian Ivey Brett Andreasen, ,L@®WDrSel Hoberg
bi vey@prexion.|cammreasen@radi odlonuriecls. .hobmrt @ afe

6 solventum

Mat t Whit e
mwhited4d @sol vent

ULTRADENT
Al exi s Haney

uml eaims. haney @ul

tradent .
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mailto:shaun.joseph@ml.com
mailto:s.castagnetta@kettenbachusa.com
mailto:mwhite4@mmm.com
mailto:ewinkel@biolase.com
mailto:bivey@prexion.com
mailto:saran@catapulteducation.com
mailto:andreasen@radiodontics.com
mailto:jose@integritypracticesales.com
mailto:SMccaskey@premierdentalco.com
mailto:carolina.vargas@kuraray.com
mailto:alexis.haney@ultradent.com
mailto:d.townsend@nskdental.com
mailto:mhesemeyer@addent.com

General Membership MeetingMay
Your Financial Future: Begin Now for Then!

Bof A: Jessica Johnson, JessJocae M¢iCome®tra éy Practi dle Sc
Merrild/ Lynch, Shaun Joseph, SB8f Ae wlkeisnWeleghadtand
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Tips to protect you, your team, and your practice against violence

How to Prepare for ViolencéM®ycB7yi2Qg22n the Denf
Toda@ay RDH MadByz i Mrene O. Ri ce, RDH, BS

A few things will make us become paralyzed with
senseless | oss of human | ife due to the work of a
more when the victims are children.

Violent and agdMags202O0Opatients

Despite advances in modern dentistry, people rar.:
dentists are regularly confronted by patients de.]
span a continuum from merely wunpleasant, border/| |

vi ol ence.

Natur @& Paudmi shedO04
Merivale, J. Violent B®&dd |l ag@Pradsi(2O®2Pati ent s

Dentistryl Q
Preparing for the unthinkadaMdare:1%t b, e2dad@®5 i n the wi

By Paul Edwards

No one wants to think about iit, | et alone prepar:
real thing today. |t could happen in your dent al

Wor kpl ace veotahatindet ense sitaod&tebon26in20R2d der
ByKi mberl y A. Er dman, EdD, RDH, FAADH, FADHA

Wor kpl ace viokeneesehthegbkths a pervasive proble
response to these offensive behaviors plays a cr
positive outcomes.

Protecting dental sotAapfrfi If r200m az2n0g2rdy pati ent s
ByAmanda Hil |, BSDH, RDH, CDI PC

Dent al staff members have the right to feel saf e
your office have a plan to shut them down and pr

202Ddent al Sal ary Report. Dental Postu.r vietyt/ ps: / / www.

ASHRM Workplace &AméeencanTS8otkety for Healthcare
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https://sdcds.org/wp-content/uploads/2024/03/How-to-Prepare-for-Violence.pdf
https://rdcu.be/dOJSB
https://sdcds.org/wp-content/uploads/2024/03/Violence-in-the-workplace.pdf
https://www.dentistryiq.com/dentistry/article/14305777/workplace-violence-de-escalating-tense-situations-in-the-dental-office
https://www.dentistryiq.com/14298051
https://www.dentistryiq.com/practice-management/staffing/article/55021546/trending-topics-protecting-dental-staff-from-angry-patients
https://www.dentistryiq.com/14174696
https://www.ashrm.org/sites/default/files/ashrm/Workplace-Violence-Tool.pdf
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https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202320240SB399
https://www.nlrb.gov/news-outreach/news-story/board-rules-employees-black-lives-matter-action-at-home-depot-was

(cont. from Page 10)

Encouraging Employees to Engkamgpel dywerP®|l maycakqhdtievietmpd so

Empl oyers are free to encoupzf‘dey ea q|oW%e§eQ'“BbP9|@|paet
n

in civic duties, such as v dﬁ ollh Etu es‘rt m& %
polls so Il ong as the employé b &V ngreq mIDre 510‘@”39%

to support any specific can lc“da odrI 4 % Ry

of fer employees additional phael d oer Ry 0p a8 'd 'tlme off for
these purposes, in accor danRocestwind fyorurEnmpplladycd eess .

Empl oyee Time off Right foRenVeomblerrg ian CalaistodfAi days b

S
i ght s€MPJOYEL S| S £ F AR EHEL blApIe

Finaldl ydi slcetss voting

r

I f an employee does not hayv quuqsfﬁ'cqlé(ﬁlfstPb@CSUFE'l"W@eg
working hours to vote in a E%Iategvr a @(‘,jtl thle P
entitled to takpaugd dfbfmefvvrooﬁ1|oruerasd fbe |n ou fW oy &l act
work, to vote. I f an employoepe aetq'ur\gr rpnoo eeIy an® N Sw de|
hours to vote, they amenpantcfle[mede t%oruksersa 1th aoynalbefo'
ti mdg.f You may not require tMoag eempulesjtde@o®ntsobesere the uj
accrued vacation or PTO f ormetnhbiesr sp cramosa.l | Exempt 800.
empl oyees who take time of fattbAivoite@amel endrnid¢.ledg to th
regular salary so |l ong as they perform any work in the
wor kweek.

Reprinted with permission from the

y 3
answers. tdic.

From one-on-one risk management advice by phone
to informed consent forms to expertled seminars,
we're here to help you practice with confidence.
We are The Dentists Insurance Company.

Learn more at tdicinsurance.com/rm

Protecting dentists. It’s all we do.”
800.733.0633 | tdicinsurance.com | Insurance lic. #0652783
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https://www.sos.ca.gov/elections/time-vote-notices/
mailto:ceainfo@employers.org

Modesto Junior College Dental Assi.sstieng Prog

Clinical Education Partnership L'@,mgggﬂg
by Joy Brack, RDA, Lead I nstructor
We are excited to announce that MJIC's Dent al Assi st

starts in July! 1217 Ve uhdeewet sacicngpot etdhe pr ogtam.o loulmawve
and existing externship partners to support our stu

two classes W2024 btehrdJawd®2a2Buly Mwduld |ike to ask if
willing to take a phot oupor( cdoomnmpactsei tae , p rcocoewhu raan d sbherti
crown and bridge, Root Canal Therapy, simple extract
our dent al program for chairside simulation, which w
the photo the names of the materials/instruments. |
in class that are current and up to date in dent al
demonstrateusedhnal dewnti stry, I would |l ove to coordi
student s& i dentoidatyr y ! Pl ease feel free to contact eit
you so much for all your supportbringmfexcioueddfaoat aw
Joy Brack, RDA, B rlLaecakdr @vynosst ernuictteo.re d u

Eli zabeth Demichelis, DDeSa, d .Ddednst @al maPirlo.gcroaom Di rect or

Symposium w/ Dr. Marc Gei ¢
|l njection Mol ding: | ncorporating I nnova
Reconstructive Denti str yhiyn AClei rMyc dalle eR
Getting so Short?: Managing, Altering |ar

| 7y Integripy

APEX, Fall 2024 Pagel2


mailto:Brackr@yosemite.edu
mailto:ead.dds@gmail.com

Cali fornia meal and rest break | poon ai

Empl oyee schedul er software can p
Reprinted with permission from California Dental AssocCcriation
QUI CK SsSUMMARY:f orni a meal and rest break tri
potenti al penalties for employers who bre '/”>)q>of
breaks into scheduling and notifies emp]| *"Mofean

periods can save employers from f-Enéser sé ‘*d e
Partner HR for Health offers a comprehen & adady ®¥n t
I f you are a dent al practice owner or employer in- Cal:i
mi nute unpaid, uninterrupted meal break for every five
court wild/ assume a violation unless you can prove oth
That break period cannot o&cshiat .t Eempéongees mistempel g
|l ater than the end of the fifth hour of &RifbsHekamman
employers confirm that their employees are clocked out
minutes) to ensure compliance with the | aw.

Providing required second meal break, consent to waive
I f the employee is working a shift of 10 or more hours
all employees are working under fair conditions.
California |law allows employees to waive their meal br
empl caynedr empl oyee mutually consent to the waiver. Prot
compl etes a waivwanieachhei memdaaleybr eak. I f the employe
day, consider making the waiver a weekly event with ea

Calculating rest breaks per hours worked

Rest breaks are calcul ated separately from mealmibniruetae s
paid and uninterrupted rest period for every four hour s
does not need to clock out. However, employers may wanh
the rest break was provided.

What does that mean in &Grwecnkdaey ild: your empl oyee
Less than 3.5 hour s: rest break is not required.
56 hour s:mionud el@aid rest period is required.

6-10 hour smi nwtoe 1@ai d rest periods are required.
1012 hour s :mitnhurteee rle0st breaks are required.

Noncompliance with meal and rest break |l aw invites fin
Empl oyers who do not comply with Califor nica mpdadlanlcree gpke
A missed meal or est break wil!/l result in a penalty o

r
This can result n up to tawonbobtins bthepemhabtyg mewnl ebch
r

|
two missed rest breaks (maximum of two penalties per d
More simply, if you are not providing the required res
you are putting yourself and the practice at risk for
Keepi ng Garla ciio ronkiaal and rean beezhal henging. Critically
managers must communicate clearly with their employees
about when and how they can take their breaks, how to
and provide them with the necessary resources and supp
|l mprove accuracy and protect the practice with schedul
Because manual dptaeanenamg $lsowrtrorupdate, comsnpdernewesi
Schedul er softwar e hfartoni ntcH ufdcoers Fsecahletdhul i ng functional it
are written into the software.

(cont . Page
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https://www.cda.org/practice/endorsed-services/hr-for-health/
https://www.calchamber.com/california-labor-law/meal-and-rest-breaks
https://hrfh.hrforhealth.com/employee-scheduler
https://hrfh.hrforhealth.com/employee-scheduler

(cont. from Page 13)

At the most basic |l evel, employee &cbkdoakiagdsoéltendar
dail y-iolpcedcess to i mprove accuracy and cut down on fr
Software with automated compliance features should not
periods and ensure employees take them in accordance
di straontdiomneates dpdepagradtd ydiukswerhant ati on.

Software | ike the Employee Scheduler can also include
Aut omated reports, trend analysis and notifications ab
retention.

CDA endorses d8B aonr HResof bbware sol ut iEom!| oo r ed éndvadd usp e
and rest break compliance, and the full platform cover
Empl oyee Schedul er could warnkdfuoengoarndéenonalt rptaoni oe

opyright E 2024 California Dental Association

COMPOSITE
WARMING
AND SCIENCE

The Calset and Compex HD give your composite
perfect flow and faster adaptation for all
restorative procedures including
injection molding and cementation.

The Calset and Compex HD enhance all
the physical properties of your composite for the best outcomes.

BENEFITS OF WARMING:*
* Improves adaptation * Cures deeper
* Reduces microleakage ¢ Improves color stability

* Cures faster * Improves strength \/

*References at addent.com catapult

TRUSTED BY DENTAL EXPERTS

Advancing Dental
Excellence

CALSET Compex HD

Composite Warmer

Made in the USA | www.addent.com
203.778.0200
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https://www.cda.org/practice/endorsed-services/hr-for-health/
https://hrfh.hrforhealth.com/employee-scheduler
https://www.hrforhealth.com/contact

Fair Thee Well, Good Sirs!

Satyen H. Desai, DDS
09/01/74n May, 2024
General Dentist

Kids World Dental

SDS Member 18 years

Lee Mettler, DDS
08/17/45-07/21/24
Orthodontist

SDS Member

Retired 2016

SDS Member 50 years

APEX, Fall 2024 Pagel5



Remain Calm When Faced Wi th ITr

>at

| | 4
When a patient's anger escalates, a practi t 1 r he
aggressive, belliger elnetaror nmnohrree aabemu tn gp rb@\hi C saf

environment .

Many emotions swir]l around the dent al of fice. Fear,
nor mal and expected. Anger can also be found in the
share of angry patients. But when that anger escal at
staff from aggressive, belligerent and threatening I
The Dentists Insurance Company reports several calls
facingte patients. Typically, these cases stem from
treat ment plans they consider unnecessary, failure
or a G&enteitwowts practice outside the standard of care w
I& one thing for a patient to become angry. But when
yel lciurgs,i ng, stalking or violence, practice owners n
provide a safva rwormeinng f or their staff, one in which
I n one case reported to the Advice Line, a woman bro
pl acing omneal a@netws of hi s mol ars. The mother was wunsur
The next day, she called the office and said she hat
treat ment after all. She brought her son in the foll
A week | ater, the mother called the office and statce
research online and was concerned about the risk the
treat ment and it was his professional opinion that 1
harassed staff members. She showed up to the office
dentistthemopeal|l ants. The dentist Gamoblier ofctdamedf fa:
the office manager and assistant. The denti st endec
I n another case, a patient demanded a refund for or't
prior. She said she had recently been to a different
out colnhee. ori ginal treating orthodontist invited the
retreat meatti.enfthedi sappeared for some time, then cal/l
called her back, she again demanded a full refund )
The patient repeatedly called the office demanding |
the end of the day and either staff or the doctor wc
compl aint with the Better Business Bureau and tha& dc¢
a member of the BBB, the analyst advised him that €
Seni or Risk Management analyst Taiba Sol ai man said t
or irate patients is to remain cal m. Respond with a
hear them out.
fSometi mes patients gSwdtai mamt stad dbe hear d,
iSit down with them privately and | et them know you
to their concerns. A compassionate ear ocan go a | ong
(cont. on Page
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(cont. from Page 16)

Showing compassion doeé mett moamdyuou eshoBledrd odt hri gl
achievable or realistic. Let the patient know that Yy
bel ow the standard of <care Should a discussion becc
such as an office manager or another staff member wi
party can help explain the situation in a way the pe
I n instances in which patients de@mandghefuoddp BbD. | €
money back does not imply an admission of wrongdoi ng
agreepdon resolution.

in many cases, offering a refund can be the be®t wa
Sol ai man said.

Sol ai man cautions that I f these efforts ffail and t he
may be a good idea to consider dismissing the patier
and follow a formal di smissal procedur e.

Unhappy patients are an unfortunate reality o0oefvepnr aacnt
0i s understandabl e. But when patients cross the | ini
it 1is your professional responsibility to put a stoprg
risk.

TDIBC Ri sk Management A®Rvs&G&s/BRidmeteli Bamadhpenefit to TD
schedule a consultation with an experienced risk mar
(/rmconsult) or call 800.733.0633.

José M. Virrueta

Central California Practice Sales
Practice Sales Agent

Curious about the value of your practice in 2024?

Contact me to get started with a confidential discussion about your transition options in 2024.
Whether you're looking at a doctor-to-doctor sale, DSO, private equity, or partnership, | can help
you navigate the market in 2024 to get you top dollar for your practice.

&, (925)382-9525 ¥ jose@integritypracticesales.com

“You cannot go wrong with this company. It was a pleasure to work with Integrity and | will forever be
grateful to them for ultimately selling the practice during a pandemic and for the asking price." - Dr. A.

Experience you can trust:

José is a seasoned professional with an impressive 24-year journey .” integrity
in the dental industry. Throughout his career, José has significantly hg
impacted the lives of his customers, assuming various roles and Office: (855) 337 - 4337

steadily climbing the ladder to a successful and fulfilling sales career

) . . www.integritypracticesales.com
with some of the nation’s top dental supply companies. grityp

DRE#01998219 / IPS DRE#01911548

APEX, Fall 2024 Pagel7



APEX, Fall 2024 Pagel8



