
Publication of the Stanislaus Dental Society 

The Risk You Take is the 
Business Youõll Make! 

f»Ùß »Êß»­°Ĕ 

Winter, 2024 



APEX, Winter 2023  Page 2 

 

          Content 
!ǊǝŎƭŜǎ 

мм bŜǿ ¸ŜŀǊΣ bŜǿ [ŜŀǾŜǎτ/9! 

мп aƻǊŜ ǘƘŀƴ aƻƴŜȅΥ ²ŜƛƎƘƛƴƎ ǘƘŜ wƛǎƪǎ ŀƴŘ .ŜƴŜŦƛǘǎ ƻŦ tŀǘƛŜƴǘ wŜŦǳƴŘǎτ¢5L/ 

мт ¸ƻǳǊ 9ǊƎƻƴƻƳƛŎ DǳƛŘŜ ǘƻ ŀ IŜŀƭǘƘ [ƛŦŜǎǘȅƭŜτ!5! 

му IƻǳǎŜ ƻŦ 5ŜƭŜƎŀǘŜǎ wŜǇƻǊǘ 

нн aŜŘƛŎŀƭ ϧ 5Ŝƴǘŀƭ IŜŀƭǘƘ IƛǎǘƻǊƛŜǎ tƭŀȅ ŀ /ǊǳŎƛŀƭ wƻƭŜ ƛƴ wŜŘǳŎƛƴƎ wƛǎƪ-¢5L/κ/5! 

нр ¢ƻ ¢Ŝǎǘ ƻǊ bƻǘ ǘƻ ¢Ŝǎǘ ŦƻǊ aŀǊƛƧǳŀƴŀ ƛƴ нлнпτ/9!κhŎŎǳǎŎǊŜŜƴ 

он 5Ŝƴǘŀƭ .ƛƭƭƛƴƎ vǳŜǎǝƻƴǎτ!5! 

    

.ŀŎƪȅŀǊŘ 

о tǊŜǎƛŘŜƴǝŀƭ tƻƴŘŜǊƛƴƎ 

п wƻōƛƴΩǎ wŜƭŜǾŀƴǘ wŜƳŀǊƪǎ 

т  9ŘƛǘƻǊΩǎ /ƻǊƴŜǊ 

ф aW/ /ƭƛƴƛŎŀƭ 9ŘǳŎŀǝƻƴ tŀǊǘƴŜǊǎƘƛǇ ǳǇŘŀǘŜǎτWƻȅ .ǊŀŎƪΣ w5! [ŜŀŘ LƴǎǘǊǳŎǘƻǊ 

мо Lƴ aŜƳƻǊŀƴŘǳƳ 

нт /ŀƭŜƴŘŀǊ 

ос bŜǿ aŜƳōŜǊǎ 



APEX, Winter 2023  Page 3 

 

Presidential Pondering 

  Dr. David Walls, SDS President 

 2023 Stanislaus Dental 
Foundation Board 

President 
Elizabeth Demichelis, DDS 

Vice President 
Michael Shaw, DDS 

Secretary / Treasurer 
Matt Swatman, DDS 

2023 SDS Board of Directors 

President 
  David Walls, DDS 

President-Elect 
    Alexandra Hebert, DDS 

Treasurer  
  Filipe Lima, DDS 

Secretary  
Joseph Kolody DDS 

Editor 
Charles Kim, DDS 

Immediate Past President 
Eric Dixon, DDS 

Board of Component Rep  
  Matt Swatman, DDS 

2023 Committee Chairs 

Bylaws / Ethics 
Matt Swatman, DDS, MSD 

Community Health 
Gloria Fass, DDS 

Continuing Education  
  Jeff Barton, DDS 

Forensic Odontology  
& State Emergency 
  Garry L. Found, DDS 

Media Relations 
   Elizabeth Demichelis, DDS 

Membership 
  Filipe Lima, DDS 

Program 
  David Walls, DDS 

Well-Being 
  Michael Shaw, MD, DDS 

 Quick Contacts 
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   TDSC . . .(800) 253-1223 

   Denti-Cal Referral  

   éééé.(800) 322-6384 

In my previous address to the society, I spoke of a desire to provide a respite from the 

deluge of negativity in the news and social media. I wanted to reach out to our society 

with a sentiment of thanks. This time, I would like for all of us to show thankfulness. 

While finishing up the last of my Christmas shopping, I found myself belaboring which 

monogrammed Christmas stocking was both on sale and matched our Christmas 

decor. My dawdling was disrupted by the overwhelming thought of how lucky I 

am.  How lucky and privileged am I to even care about something so trivial?!  If you 

are reading this, you are probably in a safe and comfortable place; also enjoying a 

lucky and privileged life. Yes, we all worked hard throughout school, made sacrifices, 

and continue to work hard each day at our offices.  Still, no choices or actions we 

have made were the deciding factors for when or where we were born.  Those are 

purely matters of luck. It is with luck that each day I go to my comfortable office and 

go to great lengths to make sure my patients have a pleasant, pain-free experience. But 

if I were not so lucky, I could have been born in another part of the world where I 

would be performing trauma surgery without anesthesia, in a hospital without electricity, 

while bombs rain down overhead. 

To ignore the astounding and heart-breaking suffering taking place right now feels 

irresponsible while we enjoy such excess during the holiday season. The hardship of 

Ukraine is slowly fading from the capricious news cycle.  At some point we'll stop 

hearing about Gaza, where already 85% of the population has been forced from their 

homes. Or that, of the 17,700 people killed there so far, 61% are civilians; the majority 

of those women and children. The plight of the Sudanese is barely even mentioned in 

the news.  We don't hear that war has displaced 4.8 million Sudanese people from 

their homes and 1.3 million others have fled the country as refugees in just over one 

month's time. These women and children are not enemy combatants. They bear no 

arms. They did not even vote their leaders into office. They were just unlucky enough 

to be born at the wrong place, at the wrong time. 

I am not attempting to elicit feelings of guilt or imply blame for all the troubles of the 

world. Nor am I not suggesting that we should not enjoy our lives. What do I ask is 

that we each take a moment to recognize how lucky we are. Lucky to be in a place 

where we were afforded the opportunity to study and work hard to obtain our degrees 

and lead comfortable lives. Lucky to have the mental and physical health to overcome 

the challenges of our profession. Lucky to have the support of family, friends, and our 

community.  I hope that, upon that reflection, we all feel a responsibility to help those 

less fortunate than us. Whatever your faith or secular beliefs, the holiday season is a 

time to embrace human connection and remember universal, core values such as joy, 

love, kindness and compassion. If there is something you care about, be it human life, 

animal life, the environment, cancer research, or even organized dentistry, please 

consider giving to a charity.  

Unfortunately, there are those who would take advantage of others' kindness. There 

are also charities that, despite having good intentions, are not efficient or effective. 

For your generosity to have the best impact, I would recommend that you take a look 

at https://www.charitywatch.org. If you have been approached by a charity or already 

have one in mind, you can search for it on that website. You will find accurate contact 

information for the charity, as well as an assessment based on the percentage of 

money donated that is actually spent for the cause and other metrics. If you haven't  

                  (cont. Page 4) 

https://www.charitywatch.org/top-rated-charities
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Robinõs Relevant Remarks 

I think Dr. Walls summed it up quite nicely. I find dentistry by and large to be a ógiving 

backô profession, evidenced by members and their dental team who have served at 

past CDA Cares events, who provide screening for students at schools in Stanislaus 

County, who donate to organizations in need in our community, and who have 

stepped up when I put out a Hail Mary to serve patients who frequently fall through 

the cracks be it special needs, mobility issues, etc. I also include those members who 

volunteer to serve on the SDS Board of Directors, its Foundation Board, and various 

committees.  

In the last APEX I told you I was a member of the Modesto 500 Lions Club. Service  

to those in need is a big part of who I am and I find myself in a job working with 

people who have a similar philosophy. My 15 years as your executive director have 

been both challenging (you know who you are!) and rewarding and I feel very lucky 

that fortune has guided me here to serve its members, team, and the public. 

If you find that you are that giving back person and would like the opportunity to serve 

your dental society in some capacity; board, committee, specialty patient referral, 

please let me or any of our board or committee chairs know and we will find a place 

for you. You are always welcome at the table. 

I hope this holiday season brings you and your family and friends, peace and joy and 

may you find the opportunity to serve someone less fortunate who may not have the 

opportunity to do the same. 

We are together as oneé. 

...SDS members (and team) preserving the dental health of the earthõs population, one 

patient at a time! 

(cont. from Page 3) 

 

quite decided where you would like to give, the website also offers a list of the highest-

ranking charities, organized by category (https://www.charitywatch.org/top-rated-

charities). The Better Business Bureau has a similar website: https://give.org/. 

Another easy way to give would be to follow the tradition of charity exemplified by our 
very own Drillers and Fillers by donating to the local Salvation Army. The original Drillers 
and Fillers were the kind and generous SDS members Dr. Bruce Valentine and Dr. 
Andy Soderstrom. They were followed by Dr. John Sulak and Dr. Pete Soderstrom. 
The Drillers and Fillers are now led by Dr. Elizabeth Demichelis and Dr. Larry Bartlett.  

I hope all of you and those you love enjoy a wonder holiday season and have a 
prosperous new year! 

Dr. Alexandra Hebert and Dr. 

David Walls who accepted the 

SDS plaque honoring his 

years of service on the SDS 

Board. 

https://www.charitywatch.org/top-rated-charities
https://www.charitywatch.org/top-rated-charities
https://give.org/
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Matt White  

mwhite4@mmm.com  

Shaun Joseph 

shaun.joseph@ml.com  
Steve Castagnetta 

s.castagnetta@kettenbachusa.com  

Anthony Fabrizzi 

afabrizzi@dmg-america.com 

Mike Hamilton 

hamiltondentaldesigns@yahoo.com 

Michele Petre 

Michele.Petre@gc.dental  

mailto:mwhite4@mmm.com
mailto:shaun.joseph@ml.com
mailto:s.castagnetta@kettenbachusa.com
mailto:afabrizzi@dmg-america.com
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Incoming Editor/Board member, Dr. Andrew Smith is a 2022 graduate      
of Herman Ostrow School of Dentistry at University of Southern 
California (USC). ʅʝ graduated from Peter Johansen High School in Modesto, then 

furthered his education receiving his B.S. in General Biology at CSU Stanislaus. Dr. 
Smith has additional training in research where  he studied pathogenic diseases at the  
University of Missouri which helps him in practicing evidence-based dentistry. His education 
provided him with learning material/cosmetic dentistry, emergency dentistry, and training in 

different modalities of sedation to bring in comprehensive care to every patient when 
designing a new smile. One particular  passion of his is outreach to community where past 
ventures included mobile dentistry for the under-served, food drives with the Hispanic Dental 
Association, providing dental care for those in skid row, Title IX work at his undergraduate 

campus, and countering at the LAC+USC hospital providing emergency dental care.  

When Dr. Smith is not in the office performing dentistry, he spends most of the time with 
his family hiking, coaching soccer, or volunteering at school sites. He finds passion in  
making music where he spends his free time playing the drums or in the gym focusing on 
physical health.  

Welcome to the newest members of 

the 2024 SDS Board of Directors! 

Incoming Secretary, Dr. Christina Lee Zertuche is proud to be an 
incoming member of the Stanislaus Dental Society Board of Directors, 

following in the footsteps of her father, Dr. Callin Lee. Dr. Lee Zertuche is an endodontist in 

Modesto who earned her Doctor of Dental Surgery and Advanced Education in General 
Dentistry certificate from the University of the Pacific Arthur A. Dugoni School of Dentistry 
and endodontic certificate from Temple University Maurice H. Kornberg School of Dentistry. 
Dr. Lee Zertucheôs passion for dentistry has not only been in private practice but also as 

an educator, researcher, volunteer, and speaker.  

Dr. Lee Zertuche loves spending time with her husband Justin and their four children. 
She also enjoys reading, all types of puzzles and word games, and playing tennis. 
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For my last article for the APEX which I feel blessed to be having been part of since 2018, I thought hard 
about what to write as my last one. There are lots of great clinical topics that help us as clinicians, which I 
am sure great future editors of the APEX will cover. To me, the greatest challenges and rewards in dentistry 
come from the people that we work with as well as the people that we take care of every day. Unfortunately, 
especially in the beautiful sunshine State of California, being a business owner involves dealing with lots of 
Human Resources topics including policies, regulations, and rules. 
 
As my 8 and 6-year-old girls tell me regularly, treating others the way you want to be treated goes a long 
way. Once we have this golden rule under our belt, we need to think and act so that we can have a    
sustainable business where we can have a place to treat others the way we want to be treated ourselves. 
The key here is sustainability and continuation and making things better and easier over time. Fortunately, 
there are a lot of ways for us to reduce time spent on HR so that we can stick with what we do best, dentistry. 
Our amazing local component, Stanislaus Dental Society, is a great starting place to understand which 
path as an owner you would like to take in terms of your HR needs. Of course, CDA and ADA have  
practice management resources in HR that you may search and learn from including CE classes. 
 
If you are using local, state, or nationwide payroll companies, many of them have added services regarding 
up-to-date policies and HR resource questions to be covered for additional fees. I used all of these until 
COVID-19 happened and all the regulations and policies kept changing every day. Then I finally subscribed 
to the HR management companyôs help and guidance. Of course, there are fees involved, but for an average 
of $100-$200/month (if you are a solo provider like myself), it is great to have someone that either I or our 
office manager can call depending on the needs as it arises. Make sure you are not subscribed to more 
than one at the same time, because most of them provide the same services with a phone call/email/
website to have questions answered for you. Duplicates for most dental business seem unnecessary. 
 
For anything other than HR needs, most of the patient-related questions can be directly answered by 
your professional dental malpractice insurance companyôs customer representatives. This is perfect time 
of the year to plan for 2024 in regards to all of these services, so feel free to talk to our local colleagues 
and your office manager/leadership to have a detailed plan of action so that we can plan for the future. 
Lastly, thank you very much for all of your kindness and support through my 6 years total of being a 
board member and an editor. Looking at future incoming board members, I am certain that our future  
indeed is bright. I will see you all in general membership meetings/other activities. Have a beautiful rest 
of the year! 
 
 
Editorial Manager Comment: 

Thank you for your years of service as SDS Editor and Board Member. You have served us well! 

Being Your Own Boss ï The tale of policies, regulations, rules, 
and all the HR stuff that owner dentists have to deal with. 

Charles C. Kim DDS, SDS Editor 

**Little disclaimer here, I am a solo owner general dentist. For detailed guidance and recommendations, 
please refer to your HR specialists. 
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"A Potpourri of Dentistry  

                 Pearls of the Practice" 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Michael Shaw, DDS  

Multiple Types of Blood       
Thinners and What We as 
Practitioners Need to Do 

Clarke Filippi, DDS  

Surgical Advances in              
Implant Dentistry 

Shaun Joseph  

Merrill Lynch  

Financial Fundamentals: 

Tools for Pursuing          
Financial Health  

David Woodruff, DDS  

Platelet Rich Fibrin 
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Modesto Junior Collegeôs 12-month Dental Assisting Program 

has continued their first cohort through this year with eleven 

current students that have continued their education and 

goal to successfully complete the dental assisting program 

by December 21, 2023. Unfortunately, the few students that 

were unable to continue the program was not due to lack of 

passion for dentistry but sadly, the hardship of family support 

and financial obligations that resulted in the dismissal of the 

program cohort. I hope to see them back in a future cohort 

and I have discussed re-enrollment with some of them who 

already miss being a part of our program! ñIt doesnôt mean 

this is the end to your career goal, but just not right now and 

you will be backò are my words of encouragement for my        

students! 

Our FIRST Modesto Junior College (MJC) Dental Assisting 

cohort is nearing the end of the DA program and will start    

pursuing a dental career as dental assistants until they reach 

their final goal of successfully passing the RDA Examination 

to become licensed Registered Dental Assistants. Our     

current students are finishing their last semester in ñDental 

Assisting IIIò and currently completing the last clinical rotation, 

Rotation Four. This semester is advanced skills of the Dental 

Assistant and Registered Dental Assistant including, but not 

limited to, coronal polish, radiation safety, class II temporary 

restorations, provisional crowns/bridges, bleaching trays, 

and advanced chairside skills. This semester our students 

have also been studying different dental specialties and  

appreciated the support of our dental community in taking 

time for different guest speakers to support studentôs 

knowledge and skills and helping our students grow professionally. 

Thank you, Lakiesha McDonald, MJC Career Services       

Program Specialist, for your support in educating our       

students in building qualified resumes/ portfolios and skills with 

interviewing in dental practices. To Dr. Clarke Filippi,        

Periodontist, for educating our students in your dental specialty, 

the interesting procedures you have performed, and the team 

dynamics that are desired in a dental practice. Dr. Andrew 

Smith and Dr. Stephanie Diego for speaking to our students 

with knowledge about ñGeneral Dentistryò and the skills that 

are necessary in a desired professional dental assistant. 

Also, the MJC dental education team and our students are 

humbled by the support we have received from all our wonderful 

clinical partnerships! We have seen amazing growth in our  

studentsô personal professional skills and dental skills from 

each of the four rotations with you and your dental teamsô 

patience, trust, and delivery of education that gave to the 

student(s). Thank you from the bottom of our hearts! If you 

are interested in being a speaker for our students, please 

reach out, we would welcome more guest speakers next 

year! 

We will be starting our RDA Examination Preparation 

Course that our students will be enrolled in after the end of 

the program to continue the support in ñfinishing what you 

startedò and that is, Registered Dental Assistants! This 

course will be starting February 2024 and is open to our 

community for dental assistants wanting to apply and      

prepare for the RDA Examination. If you have any questions 

regarding the course, please feel free to contact Robin or 

myself for further assistance for your dental team.  

Lastly, MJCôs dental team will be devoted to continuing the 

quality success of our dental assisting program and will be 

reviewing the policies, procedures, curriculum, clinical experience, 

and quality of our studentôs success before our second cohort 

starting July 2024. If you have any support you would like to 

share, I would love your input please! We will be hosting a 

meeting at the beginning of the next year to share your 

knowledge and support in continuing to deliver quality     

professional dental assisting students for our community. 

The date and time are to be announced once it is created 

and we will ask Robin Brown to update you.   

I will continue to keep our dental community updated with 

our program and the success of our students. Once again, 

our dental team, Dr. Elizabeth Demichelis, MJC Dental Director, 

Richard Carnes, MJC Workforce Department Director, Bianca 

Cavazos, Program Specialist Workforce Department, and Joy 

Brack, RDA, Lead instructor, would like to warmly say thank 

you again for such amazing community support for our    

program! Please reach out if you have any support,         

questions, or concerns. 

 

Joy Brack, RDA, Lead Instructor 

Brackr@yosemite.edu 

Elizabeth Demichelis, DDS, Dental Program Director 
ead.dds@gmail.com  

 

Modesto Junior College Dental Assisting Program:  

Clinical Education Partnership Updates 

by Joy Brack, RDA, Lead Instructor 

mailto:Brackr@yosemite.edu
mailto:ead.dds@gmail.com
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Stan Heiner, DDS 

Farleyõs Angels 
(or are they?) 

Andrew Fletcher, DDS 

Joseph Kolody,DDS 

Jennifer Leon-Guerrero, DDS 

Glen & Alexandra Hebert, DDS 

Turlock Dental Care 

Minal Patel, DDS 
Magnolia Family Dental 

Mary Tourtlotte, DDS 

A Ghoulish Display Indeed! 

Jeff Barton, DDS and team 
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New Year, New Leaves 
Giuliana Gabriel, J.D. HR Compliance Director 

November 16, 2023 

Employersðit is time to pull out your handbooks and get ready for some major revisions to two 
leave laws for 2024: paid sick leave and bereavement leave. California employers must prepare 
for the mandatory paid sick leave increase to a full week, as well as a brand new bereavement 
leave for reproductive loss events. Keep reading below for key insights! 

Mandatory Paid Sick Leave 

SB 616 will increase mandatory paid sick leave from 3 days or 24 hours, to 5 days, or 40 hours as of January 
1, 2024. For employers who use the accrual method, employees still accrue sick leave at a rate of one hour of 
PSL for every 30 hours worked; however, the cap on paid sick leave will increase from 6 days, or 48 hours, to 10 
days or 80 hours. Employers may limit usage to 5 days or 40 hours in each year of employment, calendar year, 
or 12-month period. 

It is not as common, but for employers who use an alternative accrual method (i.e., something other than one 
hour for every 30 hours worked), the employer must ensure that the employee accrues no less than 24 hours by 
the 120th calendar day of employment and that they also accrue at least 5 days or 40 hours by the 200th     
calendar day of employment or each calendar year. 

All of the following rules still apply to PSL: 

¶ All employers are covered, regardless of size 

¶ Eligible employees are those who work 30 or more days for the employer 

¶ PSL usage may be limited to employees who have completed 90 days of employment (if so, note this in your 
policy) 

¶ Employees are protected from retaliation and qualifying sick leave absences should not be counted against 
attendance. Also, it is not recommended to request a medical note when employees use mandatory sick 
leave. 

¶ Available paid sick leave must be reflected on the employeeôs pay stub every pay day. 

Reproductive Loss Bereavement Leave 

Last year, it became mandatory for California employers (with 5 or more employees) to provide bereavement 
leave upon the death of a covered family member. Now, in 2024, employees may also take up to 5 days of 
bereavement leave for a ñreproductive loss event.ò 

Covered employers include all public employers and private employers with 5 or more employees. Eligible 
employees must have worked 30 or more days for the employer prior to the leaveôs start. 

A ñreproductive loss eventò is defined as: 

¶ Failed Adoption: means the dissolution or breach of an adoption agreement with the birth mother or legal 
guardian, or an adoption that is not finalized because it is contested by another party. This event applies to    
a person who would have been a parent of the adoptee if the adoption had been completed. 

¶ Failed Surrogacy: means the dissolution or breach of a surrogacy agreement, or a failed embryo transfer   
to the surrogate. This event applies to a person who would have been a parent of a child born as a result of 
surrogacy. 

¶ Miscarriage: means a miscarriage by a person, by the personôs current spouse or domestic partner, or by 
another individual if the person would have been a parent of a child born as a result of the pregnancy. 

¶ Stillbirth: means a stillbirth resulting from a personôs pregnancy, the pregnancy of a personôs current spouse 
or domestic partner, or another individual, if the person would have been a parent of a child born as a result 
of the pregnancy that ended in stillbirth. 

¶ Unsuccessful Assisted Reproduction: means an unsuccessful round of intrauterine insemination or of an 
assisted reproductive technology procedure. This event applies to a person, the personôs current spouse or 
domestic partner, or another individual, if the person would have been a parent of a child born as a result of 
the pregnancy. 
             (cont. Page 12) 
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(cont. from Page 11) 

In most cases, employees have up to 3 months from the event date to use the leave. For a multiple-day 
event, the final day is considered the event date. Note that reproductive loss bereavement leave is separate and 
distinct from bereavement leave for family member deaths, as well as PDL and family and medical leave (CFRA).  

The leave is unpaid and need not be consecutive, but employees may opt to use available accrued time,       
including paid sick leave. Confidentiality and non-retaliation protections apply. 

For employers familiar with last yearôs bereavement leave for family member deaths, there are some key differ-
ences with reproductive loss bereavement, including: 

¶ While employees have up to 5 days for each reproductive loss event, employers may cap leave at 20 days      
in a 12-month period. 

¶ Unlike bereavement leave, employers may not request certifying and/or medical documentation for this 
leave. 

Employee Handbook and Other Changes 

Practically speaking, what does this mean for California employers? We suggest you: 

¶ Update your PSL and bereavement leave policies in your handbook 

¶ Anticipate a PSL poster update 

¶ Update Wage Theft Notices for non-exempt employees with the new paid sick leave entitlements 

¶ Work with your payroll provider to ensure updated/accurate PSL amounts are listed on pay stubs for 2024 

¶ Ensure your PSL systems are compliant for 2024. For the accrual method, have you altered usage and caps in 
your payroll system? For those using the lump sum method, have employees been furnished with enough time 
for 2024? 

¶ Consider whether you will alter your vacation and/or paid holidays to account for the additional sick leave time 

  Reprinted with permission from the California Employers Association 

https://www.employers.org/pages/employee-handbook/
https://www.employers.org/products/posters-paper/pre-order-2024-ca-state-federal-employment-law-poster-paper-563885/
https://www.dir.ca.gov/dlse/Governor_signs_Wage_Theft_Protection_Act_of_2011.html
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Fair Thee Well, Good Sirs! 

 

 

Rex Anderson, DDS 

02/12/1922-07/14/2019 

Periodontist 

In practice 01/01/1946-5/1/1994 

Obituary  

 

 

William Brooks, DDS 

06/24/1917-10/24/2009  

General Dentist 

In practice 01/01/1953-12/01/1996  

Obituary  

 

 

 

Raymond õPeteõ Forbes, DDS 

06/23/53 -09/01/23  

Endodontist 

In practice 01/01/1984-2003 

https://www.legacy.com/us/obituaries/modestobee/name/rex-anderson-obituary?id=8230752
https://www.legacy.com/us/obituaries/modestobee/name/william-brooks-obituary?id=12429497
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 More than Money:  

Weighing the Risks and Benefits of Patient Refunds 

²ƘŜƴ ƻũŜǊƛƴƎ ǊŜŦǳƴŘǎ ǘƻ ŘŜƴǘŀƭ ǇŀǝŜƴǘǎΣ ƛǘ ƛǎ ŜǎǎŜƴǝŀƭ ǘƻ ƘŀǾŜ ŎƭŜŀǊ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ƛƴ ǇƭŀŎŜΦ wŜŦǳƴŘ ǇƻƭƛŎƛŜǎ ǎƘƻǳƭŘ ōŜ 
ŎƻƳƳǳƴƛŎŀǘŜŘ ŎƭŜŀǊƭȅ ǘƻ ǇŀǝŜƴǘǎΣ ǎƻ ǘƘŜȅ ǳƴŘŜǊǎǘŀƴŘ ǳƴŘŜǊ ǿƘŀǘ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ǊŜŦǳƴŘǎ ǿƛƭƭ ōŜ ƻũŜǊŜŘ ŀƴŘ ǿƘŀǘ ŘƻŎǳƳŜƴǘŀǝƻƴ Ƴŀȅ 
ōŜ ǊŜǉǳƛǊŜŘΦ 5Ŝƴǘŀƭ ǇǊŀŎǝŎŜǎ ǎƘƻǳƭŘ ǿŜƛƎƘ ǘƘŜ ǇƻǘŜƴǝŀƭ ōŜƴŜŬǘǎ ŀƎŀƛƴǎǘ ǘƘŜ Ǌƛǎƪǎ ŀƴŘ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ƛƴ 
ǇƭŀŎŜ ǘƻ ƘŀƴŘƭŜ ǊŜŦǳƴŘǎ ƛƴ ŀƴ ƛƳǇŀǊǝŀƭ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴǘ ƳŀƴƴŜǊΦ 

hŦŦŜǊƛƴƎ ǊŜŦǳƴŘǎ ǘƻ ŘŜƴǘŀƭ ǇŀǘƛŜƴǘǎΣ ǿƘŜƴ ŀǇǇǊƻǇǊƛŀǘŜΣ Ŏŀƴ ōŜ ŀ     

ǊŜŀǎƻƴŀōƭŜ ōǳǎƛƴŜǎǎ ŘŜŎƛǎƛƻƴ ǘƘŀǘ Ƴŀȅ ƛƳǇǊƻǾŜ ǇŀǘƛŜƴǘ ǎŀǘƛǎŦŀŎǘƛƻƴΣ 

ōǳƛƭŘ ǘǊǳǎǘ ŀƴŘ ǇǊƻƳƻǘŜ ǇƻǎƛǘƛǾŜ ǿƻǊŘ-ƻŦ-ƳƻǳǘƘ ƳŀǊƪŜǘƛƴƎΦ 

¢ƘŜ 5Ŝƴǘƛǎǘǎ LƴǎǳǊŀƴŎŜ /ƻƳǇŀƴȅΩǎ wƛǎƪ aŀƴŀƎŜƳŜƴǘ !ŘǾƛŎŜ 

[ƛƴŜ ŀǎǎƛǎǘǎ ¢5L/ ǇƻƭƛŎȅƘƻƭŘŜǊǎ ŀƴŘ ŘŜƴǘŀƭ ŀǎǎƻŎƛŀǘƛƻƴ ƳŜƳōŜǊǎ 

ǿƛǘƘ ŎƻƴŎŜǊƴǎ ǘƘŀǘ ŀǊƛǎŜ ŘǳǊƛƴƎ ǘƘŜ ǇǊŀŎǘƛŎŜ ŘŀȅΦ 5Ŝƴǘƛǎǘǎ        

ŦǊŜǉǳŜƴǘƭȅ ǊŜŀŎƘ ƻǳǘ ǘƻ ǘƘŜ !ŘǾƛŎŜ [ƛƴŜ ǿƛǘƘ ǉǳŜǎǘƛƻƴǎ ŀōƻǳǘ 

ƻŦŦŜǊƛƴƎ ǘǊŜŀǘƳŜƴǘ ǊŜŦǳƴŘǎ ƻǊ ŘƛǎŎƻǳƴǘǎΦ IŜǊŜ ŀǊŜ ŀ ŦŜǿ ƻŦ ǘƘƻǎŜ 

Ŏŀƭƭǎ ǘƘŀǘ ƛƭƭǳǎǘǊŀǘŜ ŎƻƳƳƻƴ ŎƘŀƭƭŜƴƎŜǎ ŀƴŘ Ǌƛǎƪǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ 

ǊŜŦǳƴŘǎΦ 

/ŀǎŜ {ǘǳŘȅ мΥ tǊŜǇŀƛŘ ¢ǊŜŀǘƳŜƴǘ 

! ŘŜƴǘƛǎǘ ƘŀŘ ōŜŜƴ ǘǊŜŀǘƛƴƎ ŀƴ ŜƭŘŜǊƭȅ ǇŀǘƛŜƴǘ ǿƘƻ ƴŜŜŘŜŘ ǘǿƻ 

ƛƳǇƭŀƴǘ-ǎǳǇǇƻǊǘŜŘ ŎǊƻǿƴǎΦ ¢ƘŜ ǇŀǘƛŜƴǘ ǇŀƛŘ ǘƘŜ Ŧǳƭƭ ǘǊŜŀǘƳŜƴǘ 

ŦŜŜ ŀǘ ǘƘŜ ƛƴƛǘƛŀǘƛƻƴ ƻŦ ǘǊŜŀǘƳŜƴǘΦ ¦ƴŦƻǊǘǳƴŀǘŜƭȅΣ ōŜŦƻǊŜ ƘŜǊ ƴŜǿ 

ŎǊƻǿƴǎ ǿŜǊŜ ŘŜƭƛǾŜǊŜŘΣ ǘƘŜ ƻŦŦƛŎŜ ƭŜŀǊƴŜŘ ǘƘŀǘ ǘƘŜ ǇŀǘƛŜƴǘ ŦŜƭƭ ŀǘ 

ƘƻƳŜ ŀƴŘ ǎǳǎǘŀƛƴŜŘ ŀ ǎŜǊƛƻǳǎ ƛƴƧǳǊȅΦ ! ŦŜǿ ǿŜŜƪǎ ƭŀǘŜǊΣ ǘƘŜ 

ǇŀǝŜƴǘΩǎ ŘŀǳƎƘǘŜǊ ŎƻƴǘŀŎǘŜŘ ǘƘŜ ƻŶŎŜΣ ƭŜǩƴƎ ǘƘŜƳ ƪƴƻǿ ǘƘŜ 

ǇŀǝŜƴǘ ǿŀǎ ǳƴŀōƭŜ ǘƻ ǊŜǎǳƳŜ ƘŜǊ ŘŜƴǘŀƭ ŎŀǊŜ ŀǎ ǎƘŜ ǿŀǎ ƴƻǿ 

ǊŜŎŜƛǾƛƴƎ ƘƻǎǇƛŎŜ ŎŀǊŜ ŀƴŘ ǊŜǉǳŜǎǘŜŘ ŀ ǊŜŦǳƴŘ ƻŦ ǘƘŜ ƳƻƴŜȅ 

ǘƘŀǘ ǿŀǎ ǇǊŜǇŀƛŘ ŦƻǊ ƘŜǊ ƳƻǘƘŜǊΩǎ ǘǊŜŀǘƳŜƴǘΦ 

DƛǾŜƴ ǘƘŀǘ ǘƘŜ ǊŜǎǘƻǊŀǝƻƴǎ ƘŀŘ ŀƭǊŜŀŘȅ ōŜŜƴ ŦŀōǊƛŎŀǘŜŘ ŀƴŘ 

ǘƘŜ Ŏƻǎǘ ƻŦ ŀǎǎƻŎƛŀǘŜŘ ƭŀō ŦŜŜǎ ƘŀŘ ōŜŜƴ ǇŀƛŘΣ ǘƘŜ ŘŜƴǘƛǎǘ ǿŀǎ    

ǳƴǎǳǊŜ ƻŦ ƘŜǊ ƻōƭƛƎŀǘƛƻƴ ŀƴŘ ŎŀƭƭŜŘ ¢5L/Ωǎ !ŘǾƛŎŜ [ƛƴŜ ŦƻǊ ŘƛǊŜŎǘƛƻƴΦ 

¢ƘŜ ŀƴŀƭȅǎǘ ŎŀǳǘƛƻƴŜŘ ǘƘŜ ŘŜƴǘƛǎǘ ǘƘŀǘ ǘƘŜ ǇǊƛƻǊƛǘȅ ƛƴ ǘƘƛǎ ǎƛǘǳŀǘƛƻƴ ǿƻǳƭŘ ōŜ ŜƴǎǳǊƛƴƎ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ILt!! ǇǊƛǾŀŎȅ ƭŀǿǎΦ {ƘŜ 

ƛƴǎǘǊǳŎǘŜŘ ǘƘŜ ŘŜƴǝǎǘ ǘƘŀǘ ōŜŦƻǊŜ ŜƴƎŀƎƛƴƎ ƛƴ ŀƴȅ ŦǳǊǘƘŜǊ   

ŘƛǎŎǳǎǎƛƻƴǎ ǿƛǘƘ ǘƘŜ ǇŀǝŜƴǘΩǎ ŘŀǳƎƘǘŜǊΣ ǘƘŜ ŘŜƴǝǎǘ Ƴǳǎǘ    

ǾŜǊƛŦȅ ǘƘŀǘ ǘƘŜ ǇŀǝŜƴǘΩǎ ǊŜŎƻǊŘ ŎƻƴǘŀƛƴŜŘ ŀƴ ŀǳǘƘƻǊƛȊŀǝƻƴ 

ƭƛǎǝƴƎ ǘƘŜ ŘŀǳƎƘǘŜǊ ŀǎ ŀ ǊŜǇǊŜǎŜƴǘŀǝǾŜΦ LŦ ƴƻǘΣ ǘƘŀǘ ŀǳǘƘƻǊƛȊŀǝƻƴ 

ƴŜŜŘŜŘ ǘƻ ōŜ ƻōǘŀƛƴŜŘ ōŜŦƻǊŜ ŎƻƳƳǳƴƛŎŀǘƛƴƎ ŦǳǊǘƘŜǊ ǿƛǘƘ ǘƘŜ 

ŘŀǳƎƘǘŜǊΦ  

¢ƘŜ ŀƴŀƭȅǎǘ ŀƭǎƻ ŀŘǾƛǎŜŘ ǘƘŜ ŘŜƴǘƛǎǘ ǘƘŀǘ ǿƘƛƭŜ ƛǘ ƳƛƎƘǘ ōŜ ǘŜƳǇǘπ

ƛƴƎ ǘƻ ŀǊƎǳŜ ǘƘŀǘ ǘƘŜ ŎǳǎǘƻƳ-ƳŀŘŜ ŎǊƻǿƴǎ ǊŜǎǳƭǘŜŘ ƛƴ ƭŀō ŦŜŜǎ ǘƘŀǘ 

ŎƻǳƭŘƴΩǘ ōŜ ǊŜŎƻǾŜǊŜŘΣ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ǿƻǳƭŘ ƭƛƪŜƭȅ 

ƴƻǘ ōŜ ǎǿŀȅŜŘ ōȅ ǘƘƛǎ ŀǊƎǳƳŜƴǘΦ /ƻƴǎƛŘŜǊƛƴƎ ǘƘŜ ŘƛŦŦƛŎǳƭǘ ŀƴŘ  

ǎȅƳǇŀǘƘŜǘƛŎ Ǉƻǎƛǘƛƻƴ ƻŦ ŀ ǇŀǘƛŜƴǘ ƛƴ ƘƻǎǇƛŎŜ ŎŀǊŜΣ ǘƘŜ ŀƴŀƭȅǎǘ     

ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ƛǘ ƳƛƎƘǘ ōŜ ƛƴ ǘƘŜ ōŜǎǘ ƛƴǘŜǊŜǎǘ ƻŦ ōƻǘƘ ǇŀǘƛŜƴǘ ŀƴŘ 

ǇǊŀŎǘƛŎŜ ǘƻ ŎƻƴǎƛŘŜǊ ǊŜŦǳƴŘƛƴƎ ŦƻǊ ǘƘŜ ƛƴŎƻƳǇƭŜǘŜ ǘǊŜŀǘƳŜƴǘΦ   

/ŀǎŜ {ǘǳŘȅ нΥ tƻǘŜƴǝŀƭ hǾŜǊŎƘŀǊƎŜǎ 

! ŘŜƴǘƛǎǘ ƘŀŘ ōŜŜƴ ǘǊŜŀǘƛƴƎ ŀƴ ŜƭŘŜǊƭȅ ǇŀǘƛŜƴǘ ǿƘƻǎŜ ǎƻƴ ƘŀŘ 

ǇƻǿŜǊ ƻŦ ŀǘǘƻǊƴŜȅ ǘƻ ƳŀƴŀƎŜ Ƙƛǎ ŦŀǘƘŜǊΩǎ ƘŜŀƭǘƘ ŎŀǊŜ ŀƴŘ      

ŦƛƴŀƴŎŜǎΦ !ǘ ǘƘŜ ǘƛƳŜ ƻŦ ǘǊŜŀǘƳŜƴǘΣ ǘƘŜ ǇŀǘƛŜƴǘ ƳŀŘŜ ŀ ŎŀǎƘ   

ǇŀȅƳŜƴǘ ƻƴ ŀ ǇƻǊǘƛƻƴ ƻŦ ǘƘŜ ŀŎŎƻǳƴǘΣ ŀƴŘ ǘƘŜ ǎƻƴ ǇŀƛŘ ǘƘŜ    

ǊŜƳŀƛƴŘŜǊ ǿƛǘƘ ŀ ŎǊŜŘƛǘ ŎŀǊŘΦ CƻƭƭƻǿƛƴƎ ǘǊŜŀǘƳŜƴǘΣ ǘƘŜ ǇŀǘƛŜƴǘΩǎ 

ŘŜƴǘŀƭ ōŜƴŜŦƛǘǎ Ǉƭŀƴ ǇŀƛŘ ƳƻǊŜ ǘƘŀƴ ŜȄǇŜŎǘŜŘΦ  

¦Ǉƻƴ ƭŜŀǊƴƛƴƎ ŀōƻǳǘ ǘƘŜ ōŜƴŜŬǘ Ǉƭŀƴ ǇŀȅƳŜƴǘΣ ǘƘŜ ǇŀǝŜƴǘΩǎ 

ǎƻƴ ŎƻƴǘŀŎǘŜŘ ǘƘŜ ŘŜƴǝǎǘΩǎ ƻŶŎŜ ǊŜǉǳŜǎǝƴƎ ŀ ŎŀǎƘ ǊŜŦǳƴŘ ƻŦ 

ǘƘŜ ŀƳƻǳƴǘ ǘƘŀǘ ƘŀŘ ōŜŜƴ ƻǾŜǊǇŀƛŘΦ ¢ƘŜ ƻŶŎŜ ƳŀƴŀƎŜǊ ǿŀǎ 

ŎƻƴŎŜǊƴŜŘ ōȅ ǘƘŜ ǎƻƴΩǎ ŘŜƳŜŀƴƻǊ ŀƴŘ ŦŜƭǘ ǘƘŀǘ ǎƻƳŜǘƘƛƴƎ ǿŀǎ 

ŀƳƛǎǎ ǿƛǘƘ Ƙƛǎ ŘŜƳŀƴŘǎ ŦƻǊ ŀ Ŧǳƭƭ ŎŀǎƘ ǊŜŦǳƴŘ ƻŦ ǘƘŜ ƻǾŜǊŎƘŀǊƎŜΦ 

¢ƘŜ ŘŜƴǘƛǎǘ ǊŜŀŎƘŜŘ ƻǳǘ ǘƻ ǘƘŜ !ŘǾƛŎŜ [ƛƴŜ ŦƻǊ ƎǳƛŘŀƴŎŜΦ 

!ŦǘŜǊ ŀǎǎŜǎǎƛƴƎ ǘƘŜ ǎƛǘǳŀǘƛƻƴΣ ǘƘŜ ŀƴŀƭȅǎǘ ǊŜŎƻƳƳŜƴŘŜŘ ǘƘŀǘ ŀƴȅ 

ǊŜŦǳƴŘ ǘƘŀǘ ǿŀǎ ŘǳŜ ǘƻ ǘƘŜ ǇŀǘƛŜƴǘ ǎƘƻǳƭŘ Ǝƻ ōŀŎƪ ǘƻ ǘƘŜ ǎƻǳǊŎŜ 

ŦǊƻƳ ǿƘƛŎƘ ƛǘ ŎŀƳŜΦ wŀǘƘŜǊ ǘƘŀƴ ǊŜŦǳƴŘƛƴƎ ǘƘŜ ŜƴǘƛǊŜ ƻǾŜǊŎƘŀǊƎŜ 

ƛƴ ŎŀǎƘΣ ǘƘŜ ƻŦŦƛŎŜ ǎƘƻǳƭŘ ǊŜŦǳƴŘ ǘƘŜ ƻǊƛƎƛƴŀƭ ŎŀǎƘ ǇŀȅƳŜƴǘ ƻŦ 

ϷрллΣ ǘƘŜƴ ǊŜŦǳƴŘ ǘƘŜ ǊŜǎǘ ǘƘǊƻǳƎƘ ǘƘŜ ŎǊŜŘƛǘ ŎŀǊŘ ǳǎŜŘ ǘƻ        

ŎƻƳǇƭŜǘŜ ǇŀȅƳŜƴǘΦ tǊƻŎŜŜŘƛƴƎ ƛƴ ǘƘƛǎ ƳŀƴƴŜǊ ǿƻǳƭŘ ŜƴǎǳǊŜ ǘƘŜ 

ǊŜŦǳƴŘ ǘǊŀƴǎŀŎǘƛƻƴǎ ŀƭƛƎƴ ǿƛǘƘ ǘƘŜ ƻǊƛƎƛƴŀƭ ŦƻǊƳǎ ƻŦ ǇŀȅƳŜƴǘΦ 

/ŀǎŜ {ǘǳŘȅ оΥ LƴŎƻƳǇƭŜǘŜ ²ƻǊƪ 

! ŘŜƴǘƛǎǘ ǿŀǎ ǇƭŀƴƴƛƴƎ ǘƻ ŎƭƻǎŜ Ƙƛǎ ǇǊŀŎǘƛŎŜ ǳǇƻƴ ǘŜǊƳƛƴŀǘƛƻƴ ƻŦ Ƙƛǎ 

ƻŦŦƛŎŜ ƭŜŀǎŜΣ ǿƘƛŎƘ ǿŀǎ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ƴŜȄǘ ƳƻƴǘƘΦ IŜ ƘŀŘ 

ƻƴŜ ǇŀǝŜƴǘ ǿƘƻ ƘŀŘ ōŜŜƴ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ǊŜǎǘƻǊŀǝǾŜ ǿƻǊƪ ŦƻǊ 

ƻǾŜǊ ŀ ȅŜŀǊΦ !ŦǘŜǊ ŜȄǘŜƴǎƛǾŜ ŜƴŘƻŘƻƴǘƛŎ ǿƻǊƪΣ ǘƘŜ ǇŀǘƛŜƴǘ ƘŀŘ 

Ŭƴŀƭƭȅ ōŜŜƴ ŎƭŜŀǊŜŘ ōȅ ǘƘŜ ǎǇŜŎƛŀƭƛǎǘ ǘƻ ǊŜǎǳƳŜ ǘƘŜ Ŭƴŀƭ      

ǊŜǎǘƻǊŀǝǾŜ ǿƻǊƪ ōȅ ƘŜǊ ƎŜƴŜǊŀƭ ŘŜƴǝǎǘΦ !ǘ ǘƘŀǘ ǇƻƛƴǘΣ ǘƘŜ    

ǇŀǝŜƴǘ ŜȄǇǊŜǎǎŜŘ ǘƻ ǘƘŜ ŘŜƴǝǎǘ ǘƘŀǘ ǎƘŜ ǿŀǎ ǳƴƘŀǇǇȅ ǿƛǘƘ 

ǘƘŜ ŀǇǇŜŀǊŀƴŎŜ ƻŦ ƘŜǊ ǳǇǇŜǊ ǊŜǎǘƻǊŀǝƻƴǎ ŀƴŘ ǿŀƴǘŜŘ ǘƻ ƘŀǾŜ 

ǘƘŜƳ ǊŜŘƻƴŜ ōŜŦƻǊŜ ŬƴŀƭƛȊƛƴƎ ǘƘŜ ƭƻǿŜǊ ŎǊƻǿƴǎΦ          

/ƻƴŎŜǊƴŜŘ ǘƘŀǘ ƘŜ ǿƻǳƭŘ ƴƻǘ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŀƴ ƻŶŎŜ ǎǇŀŎŜ ǘƻ 

ŎƻƳǇƭŜǘŜ ǘƘŜ ǘǊŜŀǘƳŜƴǘ ǘƘŜ ǇŀǝŜƴǘ ǿŀƴǘŜŘ ǘƻ ƘŀǾŜ ǊŜŘƻƴŜΣ 

ǘƘŜ ŘŜƴǝǎǘ ŎƻƴǘŀŎǘŜŘ ǘƘŜ !ŘǾƛŎŜ [ƛƴŜ ŦƻǊ ƎǳƛŘŀƴŎŜΦ ¢ƘŜ ŀƴŀƭȅǎǘ 

ǇƻƛƴǘŜŘ ƻǳǘ ǘƘŀǘ ŎƻƴǎƛŘŜǊƛƴƎ ǘƘŜ ǇŀǝŜƴǘΩǎ ƘƛǎǘƻǊȅ ƻŦ ǳƴǊŜŀƭƛǎǝŎ 

ǘǊŜŀǘƳŜƴǘ ŜȄǇŜŎǘŀǝƻƴǎΣ ƛǘ ǿƻǳƭŘ ōŜ ǳƴƭƛƪŜƭȅ ǘƘŀǘ ǘƘŜ ŘŜƴǝǎǘ 

ǿƻǳƭŘ ƘŀǾŜ ǎǳŶŎƛŜƴǘ ǝƳŜ ǘƻ ŎƻƳǇƭŜǘŜ ƘŜǊ ǘǊŜŀǘƳŜƴǘ ǇǊƛƻǊ ǘƻ 

Ƙƛǎ ǇǊŀŎǝŎŜ ŎƭƻǎǳǊŜΦ ¢ƘŜ ŀƴŀƭȅǎǘ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ǘƘŜ ŘŜƴǝǎǘ  

ǎƘŀǊŜ ǿƛǘƘ ǘƘŜ ǇŀǘƛŜƴǘ Ƙƛǎ Ǉƭŀƴǎ ǘƻ ŎƭƻǎŜ ǘƘŜ ǇǊŀŎǘƛŎŜ ŀƴŘ ǇǊƻǾƛŘŜ ŀ 

ǊŜŦŜǊǊŀƭ ǘƻ ŀ ǇǊƻǎǘƘƻŘƻƴǘƛǎǘ ŦƻǊ ŦǳǊǘƘŜǊ ǘǊŜŀǘƳŜƴǘ ƻŦ ƘŜǊ ŎƻƳǇƭŜȄ 

ŎŀǎŜΦ !ŘŘƛǘƛƻƴŀƭƭȅΣ ǘƘŜ ŀƴŀƭȅǎǘ ŜƴŎƻǳǊŀƎŜŘ ǘƘŜ ŘŜƴǘƛǎǘ ǘƻ ŎƻƴǎƛŘŜǊ 

ƻŦŦŜǊƛƴƎ ŀ ǊŜŦǳƴŘ ŦƻǊ ǘƘŜ ǇƻǊǘƛƻƴ ƻŦ ǘǊŜŀǘƳŜƴǘ ǘƘŀǘ ǘƘŜ ǇŀǘƛŜƴǘ ƘŀŘ 

ǇŀƛŘ ōǳǘ ƴƻǘ ŎƻƳǇƭŜǘŜŘ ŘǳŜ ǘƻ ǳƴŦƻǊŜǎŜŜŀōƭŜ ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ  

/ƻƴǎƛŘŜǊ 9ŀŎƘ /ŀǎŜ ƻƴ Lǘǎ hǿƴ aŜǊƛǘǎ 

tŀǝŜƴǘ ǊŜǉǳŜǎǘǎ ŦƻǊ ǊŜŦǳƴŘǎ Ŏŀƴ ǾŀǊȅ ǿƛŘŜƭȅΣ ŀƴŘ ŜŀŎƘ ƻƴŜ 

ǎƘƻǳƭŘ ōŜ ƭƻƻƪŜŘ ŀǘ ƛƴŘƛǾƛŘǳŀƭƭȅΦ ²ƘŜƴ ŜǾŀƭǳŀǝƴƎ ŀ ǊŜŦǳƴŘ 

ǊŜǉǳŜǎǘΣ ǘŀƪŜ ǘƘǊŜŜ ŦŀŎǘƻǊǎ ƛƴǘƻ ŀŎŎƻǳƴǘΥ 

https://www.tdicinsurance.com/Manage-Risks/Advice-Line
https://www.tdicinsurance.com/Manage-Risks/Advice-Line
https://www.tdicinsurance.com/Manage-Risks/Sample-Forms/category/documentation
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1. Lǎ ǘƘŜ ƛǎǎǳŜ ŀǘ ǘƘŜ ŎŜƴǘŜǊ ƳƻƴŜȅ ƻǊ ŎƻƳƳǳƴƛŎŀǝƻƴΚ              

{ƻƳŜǘƛƳŜǎΣ ŀ ǇŀǘƛŜƴǘΩǎ ŘƛǎǎŀǘƛǎŦŀŎǘƛƻƴ ƛǎ ǊŜƭŀǘŜŘ ǘƻ ǇƻƻǊ       

ŎƻƳƳǳƴƛŎŀǘƛƻƴΦ ¢ƘŜ ǇŀǘƛŜƴǘ Ƴŀȅ ōŜ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ŜƳǇŀǘƘŜǘƛŎ 

ƭƛǎǘŜƴƛƴƎ ǘƻ ǘƘŜƛǊ ŎƻƳǇƭŀƛƴǘΣ ŀƴ ŀǇƻƭƻƎȅΣ ŀ ƳƻǊŜ ŘŜǘŀƛƭŜŘ       

ŜȄǇƭŀƴŀǘƛƻƴ ƻŦ ǘƘŜ ǘǊŜŀǘƳŜƴǘ ƻǊ ŀƴ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘŀǘ ƳƻǊŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ŜŀǊƭƛŜǊ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ŘǳǊƛƴƎ ŦǳǘǳǊŜ 

ǘǊŜŀǘƳŜƴǘǎΦ 

нΦ ²Ƙŀǘ ƛǎ ǘƘŜ ƘƛǎǘƻǊȅ ƻŦ ǘǊŜŀǘƳŜƴǘ ǿƛǘƘ ǘƘŜ ǇŀǝŜƴǘΚ        

/ƻƴǎƛŘŜǊ Ƙƻǿ ƭƻƴƎ ȅƻǳΩǾŜ ōŜŜƴ ǘǊŜŀǘƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘΣ ǿƘŜǘƘŜǊ 

ȅƻǳ ƘŀǾŜ ŀƴȅ ƳƛǎƎƛǾƛƴƎǎ ŀōƻǳǘ ǘƘŜ ǿƻǊƪ ƛƴ ǉǳŜǎǘƛƻƴ ŀƴŘ 

ǿƘŜǘƘŜǊ ȅƻǳΩǊŜ ŎƻƴŦƛŘŜƴǘ ǘƘŀǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŘŜƴǘŀƭ ǊŜŎƻǊŘ Ŏŀƴ 

ǿƛǘƘǎǘŀƴŘ ƭŜƎŀƭ ǊŜǾƛŜǿ ƛŦ ŀ ƳŀƭǇǊŀŎǘƛŎŜ ƭŀǿǎǳƛǘ ƛǎ ŦƛƭŜŘΦ 

оΦ ²Ƙŀǘ ƛǎ ǘƘŜ ƭŜǾŜƭ ƻŦ ǘǊǳǎǘ ƛƴ ǘƘŜ ǊŜƭŀǝƻƴǎƘƛǇΚ                  

/ƻƴǎƛŘŜǊ ǘƘŜ ƭŜǾŜƭ ƻŦ ǘǊǳǎǘ ǘƘŀǘ ǘƘŜ ǇŀǘƛŜƴǘ Ƙŀǎ ǿƛǘƘ ȅƻǳ ŀƭƻƴƎ 

ǿƛǘƘ ȅƻǳǊ ŎƻƴŦƛŘŜƴŎŜ ƛƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŀōƛƭƛǘȅ ǘƻ ŀŘƘŜǊŜ ǘƻ ǘƘŜ 

ŎǳǊǊŜƴǘ ŀƴŘ ŦǳǘǳǊŜ ǘǊŜŀǘƳŜƴǘ ǇƭŀƴǎΦ !ǊŜ ǘƘŜȅ ƎŜƴŜǊŀƭƭȅ ǊŜƭƛŀōƭŜ 

ŀƴŘ ƻōƧŜŎǘƛǾŜƭȅ ŘŜǇŜƴŘŀōƭŜΚ wŜŦǳƴŘǎ Ŏŀƴ ƘŜƭǇ ōǳƛƭŘ ǘǊǳǎǘ ǿƛǘƘ ŀ 

ǇŀǘƛŜƴǘ ŀƴŘ ŜƛǘƘŜǊ ōŜ ǇŀǊǘ ƻŦ ŀ ǎƻƭƛŘ ŦƻǳƴŘŀǘƛƻƴ ƭŜŀŘƛƴƎ ǘƻ ŀ ƭƛŦŜπ

ƭƻƴƎ ǊŜƭŀǘƛƻƴǎƘƛǇ ƻǊ ŀ ǿŀȅ ǘƻ ǎƘƻǿ ŜƳǇŀǘƘȅ ŘǳǊƛƴƎ ŀ ǎŜǇŀǊŀǘƛƻƴΦ  

LŦ ȅƻǳ Řƻ ŀƎǊŜŜ ǘƻ ǇǊƻǾƛŘŜ ŀ ǊŜŦǳƴŘΣ ƛǘ Ƴŀȅ ōŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ ƘŀǾŜ 

ǘƘŜ ǇŀǘƛŜƴǘ ǎƛƎƴ ŀ ǊŜƭŜŀǎŜ-ƻŦ-ƭƛŀōƛƭƛǘȅ ŦƻǊƳΦ ¢Ƙƛǎ ŘƻŎǳƳŜƴǘ ǎƘƻǳƭŘ 

ŎƭŜŀǊƭȅ ǎǘŀǘŜ ǘƘŀǘ ǘƘŜ ǇŀǘƛŜƴǘ ƛǎ ōŜƛƴƎ ƛǎǎǳŜŘ ŀ ǊŜŦǳƴŘ ōǳǘ ǎƘƻǳƭŘ 

ƴƻǘ ǊŜŦŜǊ ǘƻ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ŎŀǊŜ ǇǊƻǾƛŘŜŘ ōȅ ȅƻǳ ƻǊ ŀƴȅ ƳŜƳōŜǊ ƻŦ 

ȅƻǳǊ ǘŜŀƳΦ ¢Ƙƛǎ ǘȅǇŜ ƻŦ ŘƻŎǳƳŜƴǘΣ ǿƘŜƴ ǇǊƻǇŜǊƭȅ ǇǊŜǇŀǊŜŘ ŀƴŘ 

ǎƛƎƴŜŘΣ Ƴŀȅ ǇǊŜǾŜƴǘ ǘƘŜ ǇŀǘƛŜƴǘ ŦǊƻƳ ōŜƛƴƎ ŀōƭŜ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ 

ǇǳǊǎǳŜ ŀƴȅ ŦǳǘǳǊŜ ƭŀǿǎǳƛǘ ƛƴ ǘƘŜ ƳŀǘǘŜǊΦ Lǘ ǿƛƭƭ ŀƭǎƻ ǎŜǊǾŜ ŀǎ ŀ     

ǊŜŎƻǊŘ ƻŦ ǘƘŜ ŀƎǊŜŜƳŜƴǘϥǎ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ŀƴŘ ǘƘŜ ǇŀǊǘƛŜǎϥ 

ƛƴǘŜƴǘΦ ¢5L/ ŀƴŀƭȅǎǘǎ ŀŘǾƛǎŜ Ŏŀǳǘƛƻƴ ǿƘŜƴ ǇǊŜǎŜƴǘƛƴƎ ǊŜƭŜŀǎŜ 

ŦƻǊƳǎΣ ŀǎ ƛƴ ǎƻƳŜ ŎŀǎŜǎ ǊŜǉǳƛǊƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘ ǘƻ ǎƛƎƴ ŀ ǊŜƭŜŀǎŜ Ŏŀƴ 

ƛƴŦƭŀƳŜ ŀƴ ŀƭǊŜŀŘȅ ǘŜƴǎŜ ǎƛǘǳŀǘƛƻƴΦ /ƻƴǎǳƭǘ ǿƛǘƘ ǘƘŜ wƛǎƪ aŀƴŀƎŜπ

ƳŜƴǘ !ŘǾƛŎŜ [ƛƴŜ ŦƛǊǎǘΣ ǿƘŜǊŜ ŀƴ ŀƴŀƭȅǎǘ Ŏŀƴ ŀŘǾƛǎŜ ŀŎŎƻǊŘƛƴƎƭȅ ŀƴŘ 

ǇǊƻǾƛŘŜ ŀ ǎŀƳǇƭŜ ǊŜƭŜŀǎŜ-ƻŦ-ƭƛŀōƛƭƛǘȅ ŦƻǊƳΦ 

¢ƘŜ tǊƻǎ ŀƴŘ /ƻƴǎ ƻŦ wŜŦǳƴŘǎ 

hũŜǊƛƴƎ ǊŜŦǳƴŘǎ ǘƻ ŘŜƴǘŀƭ ǇŀǝŜƴǘǎ ƛǎ ŀ ŎƘƻƛŎŜ ǘƘŀǘ Ŏŀƴ ōŜ ǳǎŜŘ 

ǘƻ ƛƳǇǊƻǾŜ ǇŀǝŜƴǘ ǎŀǝǎŦŀŎǝƻƴ ōȅ ǊŜǇǊŜǎŜƴǝƴƎ ŀ ƭŜǾŜƭ ƻŦ 

ƎƻƻŘǿƛƭƭ ŀƴŘ ŜƳǇŀǘƘȅ ƻƴ ǘƘŜ ǇŀǊǘ ƻŦ ŀ ǇǊƻǾƛŘŜǊΦ IƻǿŜǾŜǊΣ ƛǘ 

ŀƭǎƻ ŎƻƳŜǎ ǿƛǘƘ Ǌƛǎƪǎ ǘƘŀǘ Ƴǳǎǘ ōŜ ŎŀǊŜŦǳƭƭȅ ŜǾŀƭǳŀǘŜŘ ōŜŦƻǊŜ 

ƛƳǇƭŜƳŜƴǘŀǝƻƴΦ ¦ƭǝƳŀǘŜƭȅΣ ǘƘŜ ŘŜŎƛǎƛƻƴ ǘƻ ƘƻƴƻǊ ŀ ǊŜŦǳƴŘ 

ǊŜǉǳŜǎǘ ǎƘƻǳƭŘ ōŜ ōŀǎŜŘ ƻƴ ǎŜǾŜǊŀƭ ŦŀŎǘƻǊǎ ŀƴŘ ǿƛƭƭ ǾŀǊȅ      

ŘŜǇŜƴŘƛƴƎ ǳǇƻƴ ǘƘŜ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ŀƴŘΣ ƛƴ ǎƻƳŜ ŎŀǎŜǎΣ ǳǇƻƴ 

ǘƘŜ ǇŀǝŜƴǘ ƛƴǾƻƭǾŜŘΦ 

tŀǝŜƴǘǎ ǿƘƻ ŦŜŜƭ ǘƘŀǘ ǘƘŜƛǊ ƴŜŜŘǎ ŀǊŜ ƴƻǘ ōŜƛƴƎ ƳŜǘ ƻǊ ǿƘƻ 

ŀǊŜ ŘƛǎǎŀǝǎŬŜŘ ǿƛǘƘ ǘƘŜƛǊ ǘǊŜŀǘƳŜƴǘ Ƴŀȅ ōŜ ƳƻǊŜ ƭƛƪŜƭȅ ǘƻ 

ǎǿƛǘŎƘ ǘƻ ŀ ŘƛũŜǊŜƴǘ ŘŜƴǘŀƭ ǇǊŀŎǝŎŜΦ .ȅ ƻũŜǊƛƴƎ ǊŜŦǳƴŘǎΣ 

ǇǊŀŎǘƛŎŜǎ Ŏŀƴ ǎƘƻǿ ǘƘŜƛǊ ǇŀǘƛŜƴǘǎ ǘƘŀǘ ǘƘŜȅ ǾŀƭǳŜ ǘƘŜƛǊ 

ōǳǎƛƴŜǎǎ ŀƴŘ ŀǊŜ ŎƻƳƳƛǘǘŜŘ ǘƻ ǇǊƻǾƛŘƛƴƎ ƘƛƎƘ-ǉǳŀƭƛǘȅ ŎŀǊŜΦ  

!ƴƻǘƘŜǊ ŀŘǾŀƴǘŀƎŜ ƛǎ ǘƘŀǘ ǊŜŦǳƴŘǎ Ŏŀƴ ƘŜƭǇ ƛŘŜƴǝŦȅ ŀǊŜŀǎ ŦƻǊ 

ƛƳǇǊƻǾŜƳŜƴǘ ƛƴ ŀ ŘŜƴǘŀƭ ǇǊŀŎǝŎŜΦ LŦ ƳǳƭǝǇƭŜ ǇŀǝŜƴǘǎ ŀǊŜ    

ǊŜǉǳŜǎǝƴƎ ǊŜŦǳƴŘǎ ŦƻǊ ǘƘŜ ǎŀƳŜ ǊŜŀǎƻƴΣ ǎǳŎƘ ŀǎ ƭƻƴƎ ǿŀƛǘ 

ǝƳŜǎ ƻǊ ǇƻƻǊ ŎƻƳƳǳƴƛŎŀǝƻƴΣ ǘƘƛǎ Ŏŀƴ ōŜ ŀ ǎƛƎƴŀƭ ǘƘŀǘ ŎƘŀƴƎŜǎ 

ƴŜŜŘ ǘƻ ōŜ ƳŀŘŜ ǘƻ ƛƳǇǊƻǾŜ ǇŀǘƛŜƴǘ ŜȄǇŜǊƛŜƴŎŜΦ .Ŝ ƳƻǊŜ ǇǊƻŀŎǘƛǾŜ 

ƛƴ ŜƴŎƻǳǊŀƎƛƴƎ ǇŀǝŜƴǘǎ ǘƻ ƻǇŜƴƭȅ ŜȄǇǊŜǎǎ ŀƴȅ ŎƻƴŎŜǊƴǎ       

ǊŜƎŀǊŘƛƴƎ ǘƘŜƛǊ ǘǊŜŀǘƳŜƴǘΦ ¢Ƙƛǎ Ŏŀƴ ǇǊƻǾƛŘŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ 

ǊŜŀŎƘ Ƴǳǘǳŀƭƭȅ ŀƎǊŜŜŀōƭŜ ǊŜǎƻƭǳǘƛƻƴǎ ŜŀǊƭȅ ƛƴ ǘǊŜŀǘƳŜƴǘΣ ƛƳǇǊƻǾƛƴƎ 

ǇŀǘƛŜƴǘ ǎŀǘƛǎŦŀŎǘƛƻƴ ŀƴŘ ǊŜŘǳŎƛƴƎ ǘƘŜ ƭƛƪŜƭƛƘƻƻŘ ƻŦ ŦǳǘǳǊŜ ǊŜŦǳƴŘ 

ǊŜǉǳŜǎǘǎΦ 

hƴ ǘƘŜ ŎƻƴǘǊŀǊȅΣ ƻŦŦŜǊƛƴƎ ǊŜŦǳƴŘǎ Ƴŀȅ ŎǊŜŀǘŜ ǘƘŜ ǇŜǊŎŜǇǘƛƻƴ ǘƘŀǘ 

ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘƘŜ ŘŜƴǘŀƭ ŎŀǊŜ ƛǎ ƴƻǘ ǿƻǊǘƘ ǘƘŜ Ŧǳƭƭ ǇǊƛŎŜΦ        

tŀǝŜƴǘǎ Ƴŀȅ ŀǎǎǳƳŜ ǘƘŀǘ ǘƘŜ ŘŜƴǘŀƭ ǇǊŀŎǝŎŜ ƛǎ ƻũŜǊƛƴƎ       

ǊŜŦǳƴŘǎ ōŜŎŀǳǎŜ ǘƘŜȅ ŀǊŜ ƴƻǘ ŎƻƴŬŘŜƴǘ ƛƴ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘƘŜƛǊ 

ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ Ŏŀƴ ōŜ ŜǎǇŜŎƛŀƭƭȅ ŘŀƳŀƎƛƴƎ ǘƻ ǘƘŜ ǊŜǇǳǘŀǝƻƴ ƻŦ ŀ 

ŘŜƴǘŀƭ ǇǊŀŎǘƛŎŜΣ ŀǎ ǇŀǘƛŜƴǘǎ ŀǊŜ ƭƛƪŜƭȅ ǘƻ ǎƘŀǊŜ ǘƘŜƛǊ ƴŜƎŀǘƛǾŜ 

ŜȄǇŜǊƛŜƴŎŜǎ ǿƛǘƘ ƻǘƘŜǊǎΦ 

!ƴƻǘƘŜǊ Ǌƛǎƪ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǇǊƻǾƛŘƛƴƎ ǊŜŦǳƴŘǎ ƛǎ ǘƘŜ ǇƻǘŜƴǘƛŀƭ 

ŦƻǊ ŦƛƴŀƴŎƛŀƭ ƘŀǊƳΦ LŦ ŀ ǇǊŀŎǘƛŎŜ ƻŦŦŜǊǎ ǊŜŦǳƴŘǎ ǘƻƻ ŦǊŜǉǳŜƴǘƭȅ ƻǊ 

ǿƛǘƘƻǳǘ ǇǊƻǇŜǊ ǇǊƻŎŜŘǳǊŜǎ ƛƴ ǇƭŀŎŜΣ ƛǘ Ƴŀȅ ōŜ ōǳǊŘŜƴǎƻƳŜ ǘƻ 

ƻǇŜǊŀǘƛƴƎ Ŏƻǎǘǎ ŀƴŘ ŎƻƳǇƻǳƴŘ ŦƛƴŀƴŎƛŀƭ ŘƛŦŦƛŎǳƭǘƛŜǎΦ !ŘŘƛǘƛƻƴŀƭƭȅΣ 

ƻŦŦŜǊƛƴƎ ǊŜŦǳƴŘǎ ŦƻǊ ǊŜǎǘƻǊŀǘƛƻƴǎ Ŏŀƴ ōŜ ǇŀǊǘƛŎǳƭŀǊƭȅ ǇǊŜŎŀǊƛƻǳǎΣ 

ŀǎ ǘƘŜǎŜ ǇǊƻŘǳŎǘǎ ŀǊŜ ŜȄǇŜƴǎƛǾŜ ŀƴŘ ǊŜǉǳƛǊŜ ǎƛƎƴƛŦƛŎŀƴǘ ǘƛƳŜ ŀƴŘ 

ǊŜǎƻǳǊŎŜǎ ǘƻ ŎǊŜŀǘŜΦ LŦ ŀ ǇŀǘƛŜƴǘ ǊŜǉǳŜǎǘǎ ŀ ǊŜŦǳƴŘ ŦƻǊ ŀ ǊŜǎǘƻǊŀǘƛƻƴΣ 

ǘƘŜ ǇǊŀŎǘƛŎŜ Ƴŀȅ ōŜ ǳƴŀōƭŜ ǘƻ ǊŜŎƻǳǇ ǘƘŜ Ŏƻǎǘǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ƘƛƎƘ 

ƭŀō ŦŜŜǎΦ 

tǊƻǘŜŎǘ ¸ƻǳǊ tǊŀŎǝŎŜ ²ƛǘƘ /ƭŜŀǊ tƻƭƛŎƛŜǎ 

²ƘŜƴ ƻŦŦŜǊƛƴƎ ǊŜŦǳƴŘǎ ǘƻ ŘŜƴǘŀƭ ǇŀǘƛŜƴǘǎΣ ƛǘ ƛǎ ŜǎǎŜƴǘƛŀƭ ǘƻ ƘŀǾŜ 

ŎƭŜŀǊ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ƛƴ ǇƭŀŎŜΦ wŜŦǳƴŘ ǇƻƭƛŎƛŜǎ ǎƘƻǳƭŘ ōŜ 

ŎƻƳƳǳƴƛŎŀǘŜŘ ŎƭŜŀǊƭȅ ǘƻ ǇŀǘƛŜƴǘǎΣ ǎƻ ǘƘŜȅ ǳƴŘŜǊǎǘŀƴŘ ǳƴŘŜǊ ǿƘŀǘ 

ŎƛǊŎǳƳǎǘŀƴŎŜǎ ǊŜŦǳƴŘǎ ǿƛƭƭ ōŜ ƻŦŦŜǊŜŘ ŀƴŘ ǿƘŀǘ ŘƻŎǳƳŜƴǘŀǘƛƻƴ 

Ƴŀȅ ōŜ ǊŜǉǳƛǊŜŘΦ wŜŦǳƴŘǎ ǎƘƻǳƭŘ ŀƭǎƻ ōŜ ƛǎǎǳŜŘ ǇǊƻƳǇǘƭȅ ŀƴŘ ƛƴ 

ŀ ǘǊŀƴǎǇŀǊŜƴǘ ƳŀƴƴŜǊΣ ǿƛǘƘ ŎƭŜŀǊ ŜȄǇƭŀƴŀǘƛƻƴǎ ƻŦ ǘƘŜ  ǊŜŀǎƻƴ ŦƻǊ 

ǘƘŜ ǊŜŦǳƴŘ ŀƴŘ ǘƘŜ ŀƳƻǳƴǘ ǘƘŀǘ ǿƛƭƭ ōŜ ǊŜŦǳƴŘŜŘΦ ¢Ƙƛǎ Ŏŀƴ ƘŜƭǇ 

ǇǊŜǾŜƴǘ ƳƛǎǳƴŘŜǊǎǘŀƴŘƛƴƎǎ ŀƴŘ ŜƴǎǳǊŜ ǘƘŀǘ ǊŜŦǳƴŘǎ ŀǊŜ ƎƛǾŜƴ 

ŦŀƛǊƭȅ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘƭȅΦ 

5Ŝƴǘŀƭ ǇǊŀŎǘƛŎŜǎ ǎƘƻǳƭŘ ǿŜƛƎƘ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ōŜƴŜŦƛǘǎ ŀƎŀƛƴǎǘ ǘƘŜ 

Ǌƛǎƪǎ ŀƴŘ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ƛƴ ǇƭŀŎŜ 

ǘƻ ƘŀƴŘƭŜ ǊŜŦǳƴŘǎ ƛƴ ŀƴ ƛƳǇŀǊǘƛŀƭ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴǘ ƳŀƴƴŜǊΦ .ȅ 

ǘŀƪƛƴƎ ǘƘŜǎŜ ǎǘŜǇǎΣ ŘŜƴǘŀƭ ǇǊŀŎǘƛŎŜǎ Ŏŀƴ ŜƴǎǳǊŜ ǘƘŀǘ ǊŜŦǳƴŘǎ ŀǊŜ 

ƎƛǾŜƴ ŦŀƛǊƭȅ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘƭȅ ŀƴŘ ǇǊƻƳƻǘŜ ŀ ǇƻǎƛǘƛǾŜ ǇŀǘƛŜƴǘ   

ŜȄǇŜǊƛŜƴŎŜΦ 

²ƘŜƴ ƛƴ Řƻǳōǘ ŀōƻǳǘ ǇŀǘƛŜƴǘ ǊŜŦǳƴŘǎ ƻǊ ƻǘƘŜǊ ǇǊŀŎǘƛŎŜΣ 

ŜƳǇƭƻȅƳŜƴǘΣ ƻǊ ǇŀǘƛŜƴǘ ŎŀǊŜ ƛǎǎǳŜǎΣ ŎƻƴǘŀŎǘ ¢5L/Ωǎ wƛǎƪ 

aŀƴŀƎŜƳŜƴǘ !ŘǾƛŎŜ [ƛƴŜ ŦƻǊ ƎǳƛŘŀƴŎŜΦ 

Reprinted with permission from The Dentists Insurance 

Company (TDIC)  

https://www.tdicinsurance.com/Manage-Risks/Advice-Line
https://www.tdicinsurance.com/Manage-Risks/Advice-Line
https://www.tdicinsurance.com/Manage-Risks/Advice-Line
https://www.tdicinsurance.com/Manage-Risks/Advice-Line
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Mastering the Art of Successful Smile Design with Dr. Hugh Flax 

House of Delegates 
The House is the policy-setting body of CDA, representing all members of the association. The House 

meets annually to set strategic direction on matters of dental policy and practice, elect officers of the 

association, establish membership dues, and act on recommended bylaws changes.  

(See following page that highlights a couple of the resolutions voted on.) 

CŜŜƭƛƴƎ bŀǳƎƘǘȅΗ ¸ŜǎΣ ǘƘŜǊŜ ŀǊŜ ǎƻƳŜ 
ƭƛƎƘǘŜǊ ƳƻƳŜƴǘǎ ƛƴ ōŜǘǿŜŜƴ ǘƘŜ ǎŜǊƛƻǳǎ 
ōǳǎƛƴŜǎǎ ƻŦ ǘƘŜ IƻǳǎŜΦ  
5ǊǎΦ 5ŀǾƛŘ ²ŀƭƭǎΣ 95 wƻōƛƴ .ǊƻǿƴΣ aŀǧ 
{ǿŀǘƳŀƴΣ 9ƭƛȊŀōŜǘƘ 5ŜƳƛŎƘŜƭƛǎΣ CƛƭƛǇŜ 
[ƛƳŀΣ !ƭŜȄŀƴŘǊŀ IŜōŜǊǘ 

aŀƴȅ ƻŦ ǘƘŜ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊǎ ǿƘƻ ƳŀƴŀƎŜ ǘƘŜ он 
ŘŜƴǘŀƭ ŎƻƳǇƻƴŜƴǘǎ ƛƴ /ŀƭƛŦƻǊƴƛŀΦ ²Ŝ ƳŜŜǘ ŀƴƴǳŀƭƭȅ 
ŀǘ ǘƘŜ IƻǳǎŜ ǘƻ ǎƘŀǊŜ ƛŘŜŀǎ ǘƻ ōŜǧŜǊ Ǌǳƴ ƻǳǊ 
ŎƻƳǇƻƴŜƴǘǎ ŀƴŘ ǎǳǇǇƻǊǘ ƻǳǊ ƳŜƳōŜǊ ŘŜƴǝǎǘǎ ŀƴŘ 
ǘƘŜƛǊ ŘŜƴǘŀƭ ǘŜŀƳΦ 
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2023 House of Delegates Report 
 

The House of Delegates meet annually, working to set strategic direction on matters of dental policy and 

practice, elect officers of the association, establish membership dues, and act on recommended bylaws 

changes. The House is comprised of delegates from every dental society in California and their Executive 

Director, the CDA Board of Directors, the Board of Component Representatives and various committees. 

Many countless and thoughtful hours of deliberation go into proposed resolutions before deciding their  

outcome. This year, SDS members Drs. David Walls and Alexandra Hebert served as delegates and Drs. 

Filipe Lima, Elizabeth Demichelis, and Matt Swatman (Board of Component rep) served as alternative 

delegates along with ED Robin Brown. 

Following are some of the biggest issues and decisions that impact tripartite members directly.  

 

Dues IncreaseðEstablishment of CDA Dues was adopted by vote of 136 (69%) in favor and 60 (31%) in 
opposition:  

The primary driver behind the increase (loss of exhibitor revenue due to the pandemic), and potential 
impacts should the dues increase not pass, which would be that the board would need to make decisions 
about reductions of CDA reserves or programs/benefits for CDA members. While the proposal is to increase 
dues $250 over a period of three years, CDA is taking a gradual approach, allowing for continued analysis 
and evaluation for the next two years; therefore, the resolution only asks for approval of the 2024 dues rate.  

Resolved, that 2024 CDA dues increase by $100.  

 
Modification of CDA Councils was adopted by vote of 178 (89%) in favor and 21 (11%) in opposition:  

Resolved, that the board of directors be urged to continue the suspension of funding for Peer Review and 

the Judicial Council until at least the 2024 House of Delegates, and be it further  

Resolved, that the appropriate CDA entity evaluate options to reinstate a Peer Review program and Judicial 

Council, and be it further  

Resolved, that a report and final recommendation be provided to the 2024 House of Delegates.  

 

Dental Plan Payments was adopted by vote of 192 (98%) in favor and 3 (2%) in opposition:  

Resolved, that CDA communicate directly with dental plans reimbursing dental providers for services 
rendered in California to offer provider reimbursement options without mandatory transaction fees, 
and if using such a fee based payment method, it be on an opt-in basis by signature so that the burden 
does not fall on the dental provider to opt-out and be it further  

Resolved, that the appropriate CDA entity be urged to pursue possible legislative action and advocate to 
prohibit payers from requiring provider reimbursement options with mandatory transaction fees.  

 
CDA Leadership Institute was pulled from consent and adopted by vote of 174 (96%) in favor and 8 
(4%) in opposition:  

Resolved, that the CDA Board of Directors be urged to establish, fund and oversee the ñCDA Leadership 

Instituteò as a pilot, providing leadership development opportunities for CDA members who have 

demonstrated strong organizational leadership interests and potential at the local, CDA and/or ADA 

levels, with the first program to be implemented by 2025, and be it further  

Resolved, that the CDA Leadership Institute be inclusive of one in-person galvanizing event, and be it 

further  

Resolved, that following each event, components match prospective leaders with an experienced, 

geographically similar leader to serve as a mentor with respect to leadership development, roles and 

responsibilities.  
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ĥɐʔɶ ǸɶȓɐɅɐɃȡǪɾ ȓʔȡǱǸ ʌɐ Ǎ țǸǍȺʌțʳ ȺȡȒǸɾʌʳȺǸ 
ǩ  r¶Ǎɶʳ =Ǹʌț ĞǸɶɾǍǪȡ  
 

!E! ɐȒȒǸɶɾ ɶǸɾɐʔɶǪǸɾ ʌɐ ɾʔɳɳɐɶʌ ǱǸɅʌȡɾʌɾẏ ɳțʳɾȡǪǍȺ ʭǸȺȺɅǸɾɾ 
 
Dentists are often subjected to uncomfortable postures, repetitive hand motions and noisy 
handpieces as they care for their patients. That combination can lead to pain and hearing 
loss. 

In the American Dental Associationôs 2021 Dentist Health and Well-Being Survey Report, 84% of dentists 
reported pain or discomfort while working, most commonly in the neck, shoulders and back. Of those 
dentists, 14% indicated the pain interfered with their work. 

More than a third of dentists reported experiencing hearing issues, and of them, over 60% had not been 
evaluated by an audiologist. 

The ADA Practice Institute offers resources to assist dentists with preventing pain and hearing loss. Find 
ergonomic stretches to help avoid work-related pain and injuries on the ADA website, and see below for 
tips to protect your hearing. 

Å Wear ear plugs or noise-canceling headphones when you use dental equipment. 

Å Consider the noise level produced by dental equipment when making purchasing decisions. 

Å Get tested to establish a baseline of your hearing. 

Å Monitor your hearing acuity on a regular basis to encourage correct diagnoses and early intervention.  

For additional wellness resources, visit ADA.org/wellness. 

https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/resources/practice/health-and-wellness/ada_ergo_stretches.pdf
https://www.ada.org/resources/practice/wellness
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