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In dentistry, it is surprisingly easy for us to form       

bubbles around ourselves, cordoned off in our individual 

offices. General dentists and specialists working in    

single doctor or small practices can easily spend their 

days practicing dentistry as they always have, sending 

and receiving referrals with little input or interaction 

from  anyone other than their staff and  patients. I 

would encourage of all of us to spend time reaching 

out to our colleagues. Actively treatment planning     

together is a great opportunity, not only to ensure     

patients get the best treatment, but also to learn and 

teach. All areas of dentistry are constantly evolving 

and each practitioner has a unique approach. Younger 

dentists offer modern methods and fresh didactic 

knowledge while seasoned dentists have years of    

experience with practical application and technical 

skill. Specialists have a wealth of knowledge while 

generalists can put that in perspective to promote the 

overall dental health and goals of the patient. All of us 

should talk to our colleagues and  attend meetings. As 

with most facets of life, in dentistry, we are stronger 

together than we are alone.   

To provide a respite from the deluge of negativity in the 

news and social media, I wanted to reach out to our 

society with a sentiment of thanks and praise. I recently 

collaborated with an orthodontic colleague on a case 

that prompted me to consider a novel approach to a 

common procedure. I did research on the technique, 

decided it was appropriate for the case, and everything 

went very well. I learned something new and that      

patient and others will benefit as a result. That is all 

because of an open line of communication and willing-

ness to work together. That experience is fresh in my 

mind so I have decided to voice my appreciation for 

orthodontists.   

Some things in life go as planned so frequently that we 

start to take them for granted. We forget how difficult 

the process is, we forget how bad things can be if the 

process were to go wrong, and we forget the amount 

of expertise and experience that are required to make 

sure that everything does go right. When is the last 

time you actually took a moment to appreciate the stellar 

safety record of commercial airlines or anesthesiology?  

 

 

 

 

I would include orthodontics in that category. It is  

exceedingly rare that patients have problems with 

orthodontic therapy but orthodontists donôt get 

enough credit for that. 

Good orthodontic outcomes are not as simple as just 

lining up teeth into perfectly aligned arches. But          

orthodontists make their craft look so easy that one 

could easily develop that misconception. This, no 

doubt, is thanks to their extensive training and ex-

haustive clinical experience. Their two to three years 

of postgraduate training make them experts not only 

of orthodontics - how to properly and safely move 

teeth - but also dentofacial orthopedics, how to 

properly guide development of the teeth, jaws, and 

face. They have an unparalleled level of understanding 

for how a childôs growing face will impact the 

movement of teeth and how the positioning of teeth 

will impact the future periodontal health. They see not 

only the clinical crowns but also the positioning of the 

roots. They shoot at moving targets with precision and 

predict the future with the foresight of an oracle.  

 As an oral surgeon, I have had many opportunities 
to see firsthand the great work of our orthodontist 
colleagues. We work closely together in the management 

of skeletal malocclusions requiring orthognathic     
surgery and dental malocclusions requiring    
extractions or exposure of unerupted teeth. But 

like many, my time in dental school offered relatively 
limited instruction and mostly observational clinical 

experience in orthodontics. It wasnôt until residency, 
when I trained alongside orthodontic residents in      
orthognathic conferences and clinics, that I began    

to truly appreciate the complexities of orthodontic 
therapy. To this day, I am at times humbled when 
treatment planning cases with our orthodontic        

colleagues. They so often offer keen insights regarding 
the patientôs current state, how the case will change 

as the patient grows, and a vision of how various 
treatments will impact the patient years into the     
future. Even a short conversation with an orthodontist 

can be a stark reminder that you donôt know what you 
donôt know.   

It is impossible for any one of us to know everything; 
we all have our blind spots. Things that may seem 

simple are often more complicated than we expect. 
This is especially true when weôre used to seeing the 

Presidential Pondering 

  Dr. David Walls, SDS President 

(cont. on Page 4) 
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results of experts who make their craft look easy. Fortunately, a willingness to 

work together and learn from each other is all it takes to avoid making mistakes 

and improve our practice of dentistry. By doing so, we can be more confident 

that each of us is doing the best we can for our individual patients. It also 

improves the quality of care we collectively provide for our community. For me, 

it is always a pleasure to collaborate with colleagues. I have never regretted 

reaching out to discuss a case. I hope you all feel the same.  

The Stanislaus Dental Society is proud of and thankful for our excellent 

orthodontist members:    

Jeffrey Barton, DDS   

Ronald L. Champion, DDS    

Phillip D. Ha, DDS   

Stanley R. Heiner, DDS    

Kristian E. Hyer, DDS   

Joti Kaler, DDS* 

Joseph Kolody, DDS   

Gary O. Nazareno, DDS   

Sam Paregian, DDS   

Brad E. Pezoldt, DDS   

Matthew D. Swatman, DDS   

Jeremy T. West, DDS   

*Membership pending 
 

Sincerely, 
 

David Walls, DDS 
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Unique Background as a Dentist and a Geek 

In 2013, my wife Jasmine had a forward-thinking idea as a  

public health specialist. To make an iOS app that will answer 

simple health questions utilizing a Chabot. With a jack-of-all-

trades computer background myself, I helped her launch an 

iOS app called "Healpy: a low-level AI Healthcare Chabot." 

That was the first extensive encounter I had with what we 

call natural language processing technology as a developer. 

Jasmine put together health information she wanted the Chabot 

to answer. I worked with an iOS app developer who did  a lot 

of coding for  the app and utilized my front-end app design to 

function. Besides my designing work for the app, I spent my 

time launching a Chabot server up and running and connecting 

it to the app. I parsed the information Jasmine created into the 

Chabot database. When a user asked a Chabot a question,  

a target vocabulary was picked up that led to delivering an 

answer from the database.  

Other than a whopping $50/month we made from app purchases 

for two years while it was online, it helped us to have a deeper 

understanding of AI in health care very early on. My wife 

starts her post-doc researcher position at Stanford School of 

Medicine-Center for Digital Health. She will participate in 

numerous researches utilizing AI-based technology to improve 

healthcare delivery outcomes. Meanwhile, I am a dentist and 

a geek writing an AI related article here.  

Where we are now 

Fast forward ten years, we are living in the era of AI. Open AI 

- ChatGPT, GPT-4, and Google Bard are fully available to the 

public. Other than not being a human, AI does many things  

incredibly well. It is great at collecting information real-time, 

sending out vast amount of information back to the user inquiry.    

It can store lots of information and also improve upon itself 

real time.  

Some of the things AI can do 

In the field of medicine and dentistry, from patient communications 

to search engine optimizations can be delegated to AI to a certain 

degree already. Repetitive things such as insurance billing 

tasks maybe another area that AI may excel at. Many AI based 

companies, such as Overjet, is already heavily invested in oral 

disease diagnosis and detection.   

Aiding Clinicians rather than replacing Clinicians  

All of these AI based technology hopefully will aid clinicians 

to improve quality of health care delivery and also collect 

better data for future research. We do have to realize that 

none of these technologies are anywhere near there to replace 

a human clinician yet. It may do certain tasks better than  

human clinicians already. But holistically speaking all these 

technologies still requires a human clinician to finalize on a 

diagnosis and make decisions to carry out a treatment.  

 

 

 

 

 

We have to be vigilant 
Albeit a low level Chabot, as a person who ran these database 

on a server myself, I learned a lot of inherent shortcomings of 

all of these technologies. hope we all may be able to embrace 

the future that we are already living in with a very cautious out-

look. Anything and everything that is online, is a primary    

target for hackers. Any input that was typed in these input 

fields are saved online. Which in turn, can be hacked. Personal 

health information has inherent value to it, meaning it will be 

increasingly more enticing for hackers to try to acquire it.  

Besides the data safety issue AI has, the quality of the data itself 

is also one of its problem areas. Since a lot of accumulated 

knowledge comes from any and all sources including the 

internet itself, all the good and all the bad and all the ugly 

part of human nature coexists in the self-learned database. 

Of course there are algorithms embedded in AI server to 

reward good behavior from a well-liked response. The problem 

is that a lot of such rewards are based on user feedback. 

Unless we live in heaven or utopia, I do not trust general 

public always giving feedback to reward what is right. The 

Golden Rule of treating others as one wants to be treated  

do not always apply here.  

We never want to be overly reliant on a technology 

Even if you have the world's best intra oral scanner, it is 

still great idea to have PVS material available. The typical 

technology issues of internet being down and connection 

being lost exists in AI world. Data base unreachable either 

from connection errors as well as having too much traffic in 

a short period of time can kick users off of the main server. 

Even if one day we truly have a form of technology that may 

replace a human clinician, what good is it if it doesn't show 

up to work? 

Someone has to be liable 

My last shortcoming of AI is this. AI will not ever be a human. In 

a healthcare delivery setting, lots of things may happen. At the 

end of  the day there needs to be a healthcare recipient and 

the healthcare provider relationship that will account for a 

liability when something happens. If something happens to 

the AI delivered healthcare, who will take the liability? I do 

not see any of the AI companies nor the developers willing 

to take a healthcare liability on their shoulders. At the end of 

the day, AI needs to remain a helpful aid to improve a 

healthcare delivery rather than replace a responsible clinician.  

The technological advanced in AI is mind blowing. Looking 

at a time frame 10 years ago all the way up to looking ahead 

of 10 years into the future, I can only imagine that the 

changes to our lives due to AI is inevitable. But we should 

always be vigilant and cautious while we embrace all the 

new technologies.  

My Two Cents about Artificial Intelligence (AI) as a     

Dentist / Computer Geek: ChatGPT, GPT-4 and Beyond 

Charles C. Kim DDS, SDS Editor 
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May General Membership Meeting 

 

    "Terminal Dentition? Dentures? No Bone? No Problem!!! - Zygomatic Implants"  

      with SDS member, Dr. Jacob Barber 
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Modesto Junior Collegeôs 12-month Dental Assisting 

Program excitingly started our first cohort of 16        

students January 10, 2023! Our DA program is in   

session three days a week, Tuesday through    

Thursday, 5pm-8pm with a combination of hybrid 

learning, ñonline activitiesò, and ñon campusò learning 

environments. Within the first eight weeks of our     

program, we prepare our students for ñBasic/Beginnerò 

dental assisting skills needed as a sterile technician/

dental assistant for a position in dentistry including but 

not limited to the following: Basic Life Support          

Certification through American Heart Association,        

2-hours Dental Practice Act Certification, 8-hours    

Infection  Control Certification, OSHA Training, HIPAA 

Training, Communication skills, dental sciences, dental 

equipment, and understanding patient and                

examination records. Along with the proof of required 

vaccinations for Hepatitis B vaccination, COVID       

vaccinations, the programôs student certifications/

training, our students can safely and ethically start 

working in a dental office in an entry level position. On 

the ninth week of our DA program, the students started 

their first clinical rotation involving two days a week for 

ten weeks only in General practices to enhance the        

important skills in asepsis techniques, the operations 

of a dental practice and dental team dynamics.      

Grateful for the support from our dental community in 

the partnership of educating, our students had the best 

quality clinical experiences! Once again thank you 

from MJC and our students! Our program was able to 

meet the offices/practices and open at this point, 14 

General practices and 11 Specialty practices and we 

are still receiving more information from others        

interested in the support for our students. We are   

humbled by your hearts in education!  Our DA program 

has a total of four rotations, giving advantages to our 

students with more clinical experience, adaptability, 

respect for ñindividual practicesò, and understanding 

Specialty practices. This also allows the students the 

opportunity to have clinical experience in the specialty 

that they want to pursue after completing the program 

and confirms which position in dentistry they would like 

to make as a career.  

Our students successfully completed their first          

semester out of three and are currently working in their  

 

second  semester which is more ñintermediateò skills 

for the DA and RDA. The students were excited to   

receive their dental typodonts this week to start     

practicing pre-clinically and clinically with skills and 

procedures for DA and RDA functions throughout this 

semester. We also started the second clinical rotation 

involving specialty practices. We allow our students to 

provide the top two specialties of their choice to give 

them the opportunity to explore and learn more about           

everything included in that dental specialty. Our clinical 

sites have already made a lasting impression on quite 

a few of our students and I just love watching their   

faces light up when sharing all the wonderful positive 

experiences theyôve had. Once again, thank you to our 

dental community for making extra efforts in providing 

a positive professional learning experience for our    

future dental assistants! Sharing one student comment 

to me the other evening in our class session, ñMrs. 

Brack, my doctor is so patient with me and took extra 

time with me today to make sure I understood the new 

tasks that he asked of me and his team was the same 

way, they are like family to me every time I come in!ò 

She then stated how much she loved the practice and 

wanted to get hired thereafter. As an instructor, itôs 

these positive moments that they are experiencing in 

the confirmation in the career path they chose that 

warm our hearts and makes us keep doing what we 

love to do. These are the positive career experiences 

they are having from each of you and your teams that 

have opened your hearts in the professional education 

to our students.  

I will continue to keep our dental community updated 

with our program and the success for our students. If      

you and your team would like to participate in the     

clinical education partnership with MJC, or if you have 

any questions, please reach out to Joy Brack, RDA, 

Lead Instructor or DDS Elizabeth Demichelis, Dental 

Program Director. 

 
Joy Brack, RDA, Lead Instructor 

Brackr@yosemite.edu 

Elizabeth Demichelis, DDS, Dental Program Director 
ead.dds@gmail.com  

 

Modesto Junior College Dental Assisting Program:  

Clinical Education Partnership Updates 

by Joy Brack, RDA, Lead Instructor 

mailto:Brackr@yosemite.edu
mailto:ead.dds@gmail.com
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ChatGPT: Will it revolutionize the dental industry? 

Daniel Sabzehzar, Dominic Milano, Scott Froum, DDS   

April 23, 2023 

The future of dental care is rapidly evolving, and technology plays a major 

role in shaping it. From CAD/CAM, 3D printing, digital impression and restorative 

manipulation, satellite navigation, and nanobots to chatbots, the use of artificial 

intelligence (AI) is becoming increasingly prevalent in the dental industry. These 

technologies allow collection and utilization of data from a growing number 

of sources, including those used by consumers, practitioners, and health-care 

systems, making AI uniquely well positioned to envelop dental medicine. 

According to recent research, the global AI-in-health-care market is       

expected to reach a staggering $187.95 billion by 2030.1 This rapid growth 

is primarily due to AIɍs many beneʝts for health-care systems, professionals, 

and patients. 

ChatGPT 

An example of AIɍs widespread adoption is ChatGPT by OpenAI, the powerful chatbot made available 

to the public through a free, easy-to-use web interface. First launched in November 2022, ChatGPT 

broke all records by attracting more than one million users within a week of its launch. It took Google 

four years to attract as many customers after its launch in 1994. Even Googleɍs management team 

had to issue a ɐcode redɑ as the chatbotɍs popularity sparked  concerns over the companyɍs future as 

a search engine and Google to counter with the release of its own chatbot, Bard. 

Open AI ChatGPT versus Google Bard 

Both Google Bard and ChatGPT use natural language models and machine learning to create their 

chatbots, but each has a diʜerent set of features.2 At the time of this articleɍs publication, ChatGPT is 

entirely based on information that was mostly scraped or collected up until 2021. This may change 

with the collaboration of Open AI ChatGPT and Microsoft Bing. Google Bard has the potential to use 

current information for its responses as it will have the Google search engine information. ChatGPT has 

a conversational question-and-answer platform more capable of answering conversational questions.        

Microsoft Bing is now using this option in its search query. Google Bard will be used in the same way, 

but to augment Google exclusively. 

Both chatbots are based on slightly diʜerent language models. Google Bard uses LaMBDA, while 

ChatGPT is built on GPT (Generative Pretrained Transformer). ChatGPT also includes a plagiarism    

detector, which Google Bard currently does not. Because ChatGPT is available now and Google Bard is 

only available to beta testers at the time of this article writing, the rest of this article will focus on 

ChatGPT. 

How does it work? 

ChatGPT, on its third and soon to be fourth version, is a language model trained on the entirety of      

human knowledge as expressed through language. Large language models are computer programs 

that predict the next word in a series of words; small-scale examples of this are already in use by Apple, 

Google, iMessage, Meta (Facebook), and other communication systems. 

OpenAI summarizes ChatGPTɍs training as ɐa method that models previously demonstrated texts     

created by humans to guide the model toward desired behavior.ɑ As part of the process, the ChatGPT 

model was fed all articles, books, academic journals, reviews, online content, and everything ever 

written. As a result, it developed an internal weighting structure for predictions at run-time. In the 

background, the program itself utilizes reinforcement learning (RL) to reward the chatbot model based 

             (cont. Page 10)  

Health care is on the cusp 
of a major revolution 

spurred by advancements 
in natural language      
processing techniques,    
AI technologies, and   

chatbots. ChatGPT offers  
a glimpse of the future. 

https://www.dentaleconomics.com/14290254
https://www.dentaleconomics.com/14290253
https://www.dentaleconomics.com/14068191
https://www.dentaleconomics.com/science-tech/article/14286712/dentistry-leads-the-ai-revolution-despite-its-late-arrival
https://www.dentaleconomics.com/science-tech/article/14286712/dentistry-leads-the-ai-revolution-despite-its-late-arrival
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on user interactions and improve its accuracy through user-informed corrections (like training your 

brain through learning what is right or wrong). The more information it is fed and ɐtrained,ɑ the    

better it becomes. 

Current uses and capabilities 

From students completing research reports, to companies providing customer support, to companies 

using it to write computer code, the technologyɍs target demographic includes virtually everyone with 

access to a computer/mobile phone. The bot can write entire computer programs, in-depth articles 

with citations, novels, and poems in seconds when asked the correct questions. It can formulate business 

plans, give stock tips, analyze market trends, give gardening ideas, provide dinner recipes, and pick 

out the top restaurants for a date. One problem is that ChatGPT can only answer queries with information 

available prior to September 2021; it doesnɍt have access to up-to-date search engine information (as of 

now). 

Importance of ChatGPT 

ChatGPT is a huge step forward in how humans interact with technology. The chatbot represents significant 

advancements in AI, and its groundbreaking popularity signals a willingness on the part of millions 

worldwide to embrace AI in their daily lives. ChatGPT has the potential to be used in many applications in 

the dental field, including providing diagnoses/prognoses, predicting caries and periodontal progression, 

answering diʟcult questions from patients, and creating complex conversations. Unlike most AI    

chatbots, ChatGPT is stateful, meaning it can remember and learn from previous conversations or RL. 

In a recent preprint article, ChatGPT was fed the United States Medical Licensing Exam (USMLE) and 

it passed.3 This bot has also been fed law and business exams, passing with grades in the B 

range.4 Not to be outdone by OpenAI, Google recently launched MedPaLM, a large language model 

aligned to the medical domain by Google Research and DeepMind, with the potential for easily accessible 

AI-based medicine query. 

Potential uses in dentistry 

Reduce the number of staʜ needed and free dentists from routine tasks. ChatGPT has proven 

eʜective as an automation tool, reducing the burden of routine tasks from patient scheduling to chart 

dictation. AI technology can answer frequently asked patient questions, schedule appointments, manage 

bookings, and carry out simple tasks. Doctors in certain hospitals have already begun testing ChatGPTɍs 

ability to ease their daily tasks, including repetitive, low-value writing, and creating macros and bulk 

text items, as well as simple formulaic work. Ultimately, both simple and more complex tasks can be 

automated, thus becoming the domain of ChatGPT, reducing workload, and freeing up many hours in 

a practitionerɍs weekly schedule. 

Assist with answering patients and teledental consultations. A current and pressing burden on 

dentists is the extent to which patients communicate through email, direct contact forms, social     

media, and teledental applications. Most patients are increasingly seeking real-time information and 

explanations of their clinical results or questions. Not only are these messages adding to an already 

overburdened clinicianɍs workload, but they also pose a billing challenge. Many dental oʟces are 

seeking to bill patients for these interactions, which could, in many cases, be handled by a large 

language model like ChatGPT. The AI chatbot could help alleviate stress for both patients and  

providers if programmed appropriately and if it responds accurately. 

Dental research, blogs, and articles. Another potential application of ChatGPT is summarizing and 

analyzing research papers and data sets. ChatGPT can summarize a long, detailed research paper or 

list the keywords in an abstract. It can also be used to analyze large amounts of dental data to identify 

trends and sort through data from millions of studies for meta-analysis. 

(cont. Page 11) 
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In clinical practice, the AI model could help dentists and dental researchers aggregate patient information and 

condense medical history results, diagnoses, allergies, previous visit notes, and results into a short summary. 

This technology can also be used to write dental papers, blogs, or any other articles for literature      

submission or peer review. 

Drug development. In medicine, this processing model is being used to analyze and synthesize proteins to 

assist with discovering and developing new drugs (in the research stage at this point). Utilizing the AI 

technique that powers ChatGPT, researchers can create protein-language models to study biological 

data. While the technology is in the very early stages, researchers and manufacturers are using protein

-language models to optimize established molecules, including improving the eʟcacy of existing drugs 

and drug candidates to repurpose existing drugs. 

Assist with more accurate diagnosis and prognosis. As the model becomes more advanced, it 

may eventually be able to diagnose, prognose, and recommend treatments based on most probable 

disease outcomes. Already being used by many ʝelds in medicine, ChatGPT may be able to give more 

accurate prognoses than the human physician if dental classiʝcation and prognosis data can be entered 

into the chatbot via RL. 

Website and search engine optimization (SEO) and development. If asked the correct sequence 

of questions, ChatGPT can create a functioning website in less than an hour. It currently needs to be 

directed to do this, but it can also create meta tags, backlinks, schema code, keywords, and other    

features that improve SEO. All this can be done quickly and aʜordably compared to the current price 

for web development and SEO. 

ChatGPT and AI limitations 

The deployment of AI and chatbot models for patient care may pose significant risks. The legal considerations 

of using AI for clinical purposes are many, and medicolegal questions may come up when trying to employ 

AI-directed clinical decision matrices in the dental oʟce. As of now there are limitations when using 

ChatGPT. 

Accuracy. OpenAI acknowledges that ChatGPT is not connected to the internet and can have limited 

accuracy as nothing is updated past 2021. In addition, accuracy and expediency can depend on the 

time of day the chatbot is used. During high-use hours, users are frequently met with capacity error 

messages upon logging in, as the chatbot attempts to answer millions of queries simultaneously,   

compounded by the number of people logging in to use this technology at any one time. Because the 

model uses RL, it is rewarded for recognizing and predicting patterns during its training. If done incorrectly or 

inadequately, it may predict or forecast events that have never happened or will never occur. 

             (cont. on Page 12) 
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AI remains nonhuman. If ChatGPT were a human student, it would have passed most examination 

questions with ʞying colors. Yet the chatbotɍs inability to display empathy, recall memories, or express 

other innately human characteristics makes personal interview questions and taking a medical history 

impossible. When asked ethical and moral questions, ChatGPT does not perform well. 

A report published early this year suggests ChatGPT can write convincing fake scientiʝc abstracts when 

prompted without knowing itɍs being intentionally erroneous. The ʝndings of a study by Northwestern 

Medicine researchers revealed that reviewers of a pool of scientiʝc abstracts could only detect fake   

abstracts 68% of the time.5 This highlights the chatbotɍs potential ability to ɐoutsmartɑ humans and 

undermines its universal access if used inappropriately. 

Patient privacy and HIPAA concerns. Another critical limitation of ChatGPT is that it does not     

support services covered under the Health Insurance Portability and Accountability Act (HIPAA) through 

accessing protected health information (PHI). Using the model in health-care situations in which Open-

AI can access protected patient data (for example, clinical records) violates HIPAA and terms of use. 

Implementing AI in dental/medical care may be an obstacle. Although AI and natural language 

processing (NLP) techniques have potential, companies like OpenAI may be hesitant to implement 

them in health care. Smaller technology companies may have to lead the way out of concerns for liability and 

malpractice. Concerns with IBMɍs AI machine, Watson, and its failure to adequately predict cancer  

models in real patients versus hypothetical scenarios it was fed may cause leading technology companies to 

avoid the health-care field entirely.6 For now, this machine-learning model is not yet capable of replacing 

human dentists or dental hygienists. Instead, itɍs a tool that can be used to support and enhance the 

work of dental care professionals. 

Summary 

ChatGPT is not the future; itɍs already here. The health-care industry is on the cusp of a major revolution 

spurred by advancements in NLP techniques, AI technologies, and chatbots. ChatGPT is giving the public a 

glimpse at what the future of the health-care industry can become. Patients will have access to extraordinary 

data sets and analyzation techniques to perform research, self-diagnose, and self-prognose with relatively 

high accuracy. It is crucial that the dental field be prepared for the ethical and societal implications that 

come with this technology. 
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 Live Well, Work Well 
by Kim Guzman, CEA President & CEO 

May 23, 2023 
 

 
Your mental health includes how you think, feel and act, as well as your emotional and social well-being. Mental 
health can change over time, depending on factors like workload, stress and work-life balance. 

Mental Health Awareness Month is a national movement in May.  This second article, in a series of three, is 
designed to increase awareness about mental health, fight the stigma, celebrate recovery, and support 
Americans with mental illness and their families. 

Our first article focused on mental health in the workplace. This article explores mental health in America and 
ways you can care for your mental health, take steps toward recovery and support others. 

Mental Health Statistics 

Millions of people in the United States are affected by mental illness each year. In fact, mental illnesses are 
some of the most common health conditions in the United States. Consider the following statistics from the 
National Alliance on Mental Illness: 

¶ One in 5 adults will experience a mental illness in a given year. 

¶ One in 25 adults lives with a serious mental illness, such as schizophrenia, bipolar disorder or major 
depression. 

Nearly 50% of people with a mental illness receive treatment. 

Are You Taking Care of Yourself? 

Your mental health can affect your overall well-being. For example, poor mental health can hinder your 
ability to think clearly, make healthy lifestyle choices and combat chronic disease. Here are some strategies 
to help you thrive year-round: 

¶ Create healthy routines. Healthy routines include eating a nutrient-rich diet, exercising and getting 
enough sleep. 

¶ Own your feelings. Getting caught up in emotions can be easy as youôre feeling them. Taking the 
time to identify what youôre feeling can help you better cope with challenging situations. 

¶ Learn your triggers. Knowing what you negatively respond to can help you keep track of and be 
aware of how you react. 

¶ Connect with others. Connections help enrich your life and power you through challenging times. 
Itôs important to spend time with your loved ones. 

¶ Cultivate gratitude. Practicing gratitude is linked to improved mental health. Consider keeping a 
gratitude journal, meditating or making a point to thank people in your life. 

¶ Practice self-care. Self-care techniques focused on relaxation or movement can help soothe 
negative symptoms of mental illness. 

Mental health plays a vital role in your overall health and well-being. Awareness and adopting healthy 
coping strategies can help you manage your mental health. 

Supporting Others 

Itôs essential to talk openly about mental health to help reduce the stigma associated with it. Consider the 
following actions you can take to support others: 

¶ Educate yourself and listen. Proactively learn about mental health issues, stigmas and obstacles 
to gain a deeper understanding of the societal changes needed. Listening is also key. Once armed 
with mental health details, you can help spread factual and important information. 

¶ Be an advocate. Visibility and representation are vital, so speak up about mental health and 
support. Mental Health Awareness Month is the perfect time to start the mental health conversations 
youôve been wanting to have with loved ones. Speak up in the workplace and the community. 

             (cont on Page 15) 
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¶ Volunteering is a great way to be a better mental health advocate. Search for opportunities at 
local mental health organizations or attend related events. Not only will you actively help others, 
but you will also have a chance to engage with the community as a mental health ally. 

It comes down to treating everyone with dignity and respect and offering support and encouragement. 

Getting Help 

Mental health treatmentðwhether therapy, medication or self-careðhas made recovery from or management of 
disorders a reality for most people experiencing mental illness. Although taking that first step to recovery can be 
challenging when youôre struggling, itôs imperative to start exploring treatment options. If you have concerns 
about mental health: 

¶ Contact a doctor or mental health professional. 

¶ Call the Substance Abuse and Mental Health Services Administrationôs National Helpline at 
800-662-HELP (4357) for referrals to treatment facilities, support groups and community-based 
organizations. This resource is confidential and available 24/7. 

¶ Call or text 988 to reach the 988 Suicide and Crisis Lifeline to be connected to trained counselors who 
will listen, provide support, connect you to community resources or dispatch emergency services if 
necessary. This is another 24/7 confidential resource available in English and Spanish. 

Mental Health Awareness Month is a great time to check in on yourself and your loved ones. Remember 
that no one is alone. 

Contact us for additional mental health resources.  

 
Reprinted with permission from the California Employers Association  

    

https://www.employers.org/landing/contact
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Stanislaus Dental Society 

"A Potpourri of Dentistry  

Pearls of the Practice" 

Friday, August 18 

8:30am ð 1:30pm 

 Papapolloni Bistro  

2501 McHenry Ave. 

 4.5 CEUs 

 

 

 

 

 

 

 

8:00am Registration          

and full breakfast 

 

 

 

Clarke Filippi, DDS  

SDS Member  

Surgical Advances in             

Michael Shaw, DDS  

SDS Member  

Multiple Types of Blood       
Thinners and What We as 

David Woodruff, DDS  

SDS Member  

Shaun Joseph  

Merrill Lynch  

Financial Fundamentals: 
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 Attend a Provider Seminar for the Latest Program Information 
Delta Dental of California, Dr. Roz Saedi, DDS| Provider Outreach Dental Consultant  

Provider training seminars including workshops are great ways to learn about the Medi-Cal Dental 

Program from experienced, qualified instructors. In addition, dentists, registered or certified dental 

assistants, and hygienists can earn free continuing education credits.  

Seminars are available year-round and cover the most current program criteria, policies, and procedures in the Medi-Cal 

Dental Program. To find and register for a seminar, please visit the Provider Training Seminar Schedule page for a 

complete list of seminars. In addition, the one demand Basic, Advanced,  Orthodontic (Ortho), seminars  are CEU eligible 

trainings and are also available in an On-Demand format that can be accessed through the Provider Trainer Seminar 

Schedule page. On demand, DHCS also now offers a D9920 procedure guidance training. We are currently working on 

more content for our valued Medi-Cal Dental providers and clinical review teams. 

Note: Along with our current virtual webinar schedule, our in-person seminars offer opportunities for providers to learn more 

about the Medi-Cal Dental Program. The Provider Training page has current information on upcoming training seminars, 

including seminar descriptions, current schedule, and registration. Registering early is recommended. 

Seminars 

Providers can choose from the following series of seminars:  

¶ Basic and Electronic Data Interchange (EDI) Seminars:  

¶ Basic seminars address general program purpose, goals, policies, and procedures. In addition, these seminars 

provide instructions for the correct use of standard billing forms and explain the reference materials and support 

services available to Medi-Cal dental providers.  

¶ The presentation's EDI section includes an overview of Treatment Authorization Request (TAR) and claims 

submissions, review and retrieval of reports, EDI label preparation, mailing of TARs and claims, and the submission 

of electronic attachments. 

¶ Advanced Seminars: Advanced seminars offer current, in-depth information on topics, such as Medi-Cal dental 

criteria, radiograph and documentation requirements, processing codes, and other topics of specific concern.  

¶ Ortho Seminars: These specialized seminars for orthodontists address all aspects of the Medi-Cal Dental orthodontic 

program, including enrollment and certification, completion of billing forms, billing procedures, and criteria and policies 

specific to Medi-Cal Dental. 

¶ Workshops: Workshops provide inexperienced billing staff with a hands-on opportunity to learn about Medi-Cal 

Dentalôs policies and procedures. 

For current submission and criteria requirements, please refer to the Medi-Cal Dental Manual of Criteria and Schedule of 

Maximum Allowances webpage and the Provider Handbook Section 2 ï Program Overview.  

A little Dental Humor 

https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Handbook/
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Mastering the Art of 

Successful Smile Design 

with  

Hugh Flax, DDS 

Friday, October 11 

Stanislaus Dental Society 

Over the last few years, technology and materials have seen tremendous advances, making it 

easier for dentists to collaborate with their patients, lab technicians, and other specialists in 

creating beautiful and long-term results. Dr. Flax is an expert in this field, having developed a 

number of techniques that help ensure predictable results as well  as increased profitability.  

Learning objectives: 

¶ Discover the key secrets to helping patients have the smile theyôve always wanted  

¶ Understand how to help your patients and avoid failures in treatment  

¶ Learn how to collect the ñright data ñto achieve beautiful and long-lasting results  

¶ Learn new technologies to help patients ñsee and experienceò their new smile-before even 

spending a dollar  

Speaker Profile 

Dr. Flax is internationally known for his leadership in Esthetic Restorative 

Dentistry. An Accredited member and Past President of the American 

Academy of Cosmetic Dentistry (AACD), he has lectured and authored in 

Europe, Japan, Canada, and the United States on lasers, smile design,  

and advanced restorative techniques.  

Dr. Flax is on the Editorial Board of the Journal of Cosmetic Dentistry, 

founded the Georgia Academy of Cosmetic Dentistry, and Chaired many 

AACD conferences. He practices full-time in Atlanta, Georgia focusing on 

functional-esthetic restorative dentistry and advanced laser dentistry.  
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Robinõs Relevant Remarks 

 

VOLUNTEERISM is our word of the day! In the pages ahead youôll see how some of our members serve to make a difference 

in the oral health of communities, including in other places around the world. The SDS is presented with requests from time to 

time for help providing oral care services within our community.  

Due to the emergence of COVID, a hold was instituted on 3rd grade screening which our members offered every year to 

students in Stanislaus County elementary schools (for which we were previously issued an award by the Stanislaus County 

Office of Education). We are now looking to restart our member screening services by providing assessment to kindergarten 

students as required by California law, AB 1433. Though it is recognized that assessments and x-rays are best served in dental 

offices, it was determined that less then 50% of oral health assessment forms were turned in by a dental provider. The schools 

are hoping our members can screen those students who donôt turn in the assessment. 

I am currently in the process of gathering information from district nurses (25 districts) throughout our county to determine 

which schools have kindergarten students. The Oral Health Assessment Form has also been updated and I am checking if all 

districts will be providing the forms during screenings. Our Community Health chair, Dr. Gloria Villasenor-Fass, will be reaching 

out to our members via shared email in the months ahead with more information regarding connecting our members with 

schools in their area to ask for help in scheduling screenings.  

Speaking of volunteering, a little something about me, I have been a member of the Modesto 500 Lions Club for 10 years. 

Lions, in addition to being the largest civic service organization in the world and in every county, champion many projects: 

vision services (including Canine Companions), childhood cancer & diabetes, environmental, hunger, and youth empowerment 

are a few.  We also collect pull tabs from cans (the income defrays most of the cost for families to stay at Ronald McDonald 

houses while their child is undergoing cancer treatment), paper bags & egg cartons (food banks use them to distribute food to 

those in need), hearing aids, and eyeglasses/sunglasses (refurbished and used to help improve vision for those in need). I tell 

you this because when any of you attend a GM meeting, CE course, or any other SDS-sponsored event, feel free to bring me 

donations of any of these items and Iôll get them to those that need them most! 

So proud to be a part of you... 

...SDS members (and team) preserving the dental health of the earthõs population, one patient at a time! 
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We do what we do not for glory - we do it for those we help. We put it on Facebook not for praise but to show a need and to 

show that when we come together, we can make great things happen. Itôs not about any one person - itôs about the people we 

share this world with. Itôs about the recently-divorced mother of two young children who is new to the USA and needed to be 

out of pain and needed some information on how to get future help. It was about the gentleman who couldnôt navigate the 

system because of a language barrier and through us being there, we were able to offer him help for his immediate need and 

then show him how to navigate the system to get future care. Itôs about the young person who needed that front tooth so they 

could have confidence when they interviewed and hopefully then could get the job that offered them benefits. This event-Silicon 

Valley Healthy Smiles - happened out of the generosity of the members of the Santa Clara Dental Society Foundation. It 

happened because Drs. John M Pisacane, Ken Wallis , Stephen L Beveridge, Erin Beveridge, and Robyn Parks Alongi did the 

heavy lifting to put it together. There is never a perfect time to have an event like this - it is often based on when the facility can 

be had at a lower cost so you take that date and then those who can help answer the call and lend a hand. Iôm thankful that I 

was able to help - yes it filled my heart but that was a side benefit. Because you see it wasnôt about me, it wasnôt about ego - it 

was about the people we helped. It was about helping people to feel better physically and mentally and helping them to get the 

help they need to continue their journey.  

Dr. Elizabeth Demichelis 

SDS members, Dr. Peter Soderstrom, Stoney RDAEF, 

Dr. Elizabeth Demichelis, ED Robin Brown, and Eric 

Wright (Wrightôs Removable Prosthetics) 

Silicon Valley Health Smiles 

Santa Clara County Dental Foundation Dental Clinic, May 23. Dedicated in memory of past SDS member, 

Dr. Andy Soderstrom. 841 patients were served, with dental care valued at $1.4 million. 


